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dTuvi to wjunuytasstoilniJUM (ilEJ^imj^nufiQiw^^'uvtlamnjJeiiHcy)

©) Sawa-nu
. o ov «=J <u %J %/ <=J o-> | «=» a-"=»

a.®) wa-aTuanpitm & : nnnqamiflnnjjnmuriungviin&inanmjniniJgiJwnTflfm

onuviisnwjycyonsiJguwiTBfmvn^iJnpi^a'j u,as 
vnsnnwcyf\|wflnnjjn\jwfl,m3anijfl^a$ianvii!hw 

®.b) wemuanflim is : mndnyviafia^aiiyfaiuapnniumuvmmtmnsijiumn

flnaiiiijluiiliiimaatAauw'iunsiJ'U Zoom
v

o qj d i <=a d V <u ns 6) I « %J dffl.cn) wa-nugnAtivi cn: mna*ianamni/3yu3uasyi0uinfln&fnmiinnn\J{]\Jwmnv)
aitiaiiiJiJaaa/iVlwimm^inwivmvia^ wiapiaifiTmnm 
vimja-auflenn? uasannwnniiwwaWltfmjtbs'a'fflu

to) istisnfnvm'uuufm
b.s)) warvuanmjvi & : itouibsintu via b£bb ^vnou - fruEnyu b£bb 
b.b) wanufhmjvi b : itoutlnsinoi via b£b£ nuEnyu - slmpoi b£bs:

b.cn) WSUTUaimJvi cn : tl-nJlbsunCU VIA b£b£ SuiPlJJ - WgnflJJ b£b£ uas

tlwdnsanai via bcTbb nummis - fruaiyu b£bb

m) SflftouT,tmnn«nmumnmainiiwa3™

o <xj a . «=» <Ud v- wa-nurievim © : nayas &&

naasiaapiwa^TU flnmunnninnijnnxintminvin^ufla'uTuIfmrm leiySmm'i-mw’U'n'u 
mififVfcmi.PinsiHaija nTail^sfiTUphijJiTuflaemvnwwEJTwnsy'l'umid'iyviaapmun 
ninimnnswaanuumCiawinnnvmjimasniJiLiJ'insfmi.ny'un mnamTvmanolay'ui.ny'uf 
rmuTvm'njtbsjj'iw nnn\Jivmaflflniuu*nutan^nnnWiiliA\J(inimN'U'n,u uasn'mbsuj'u 
ajjqyiswa'ua^aii^nTj
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gbuvi to wfN'vuvtasshibsi.S'u (eia)

o a/ cj iA wa 8/
- wa-mmneiuvi to : eima-atJ/jUfl 1000s do

naasiaaeiwa-n'u AniQ\4nni<snijnis\mnniv]ntfuflau'l,uTf!ii'afni IflaSmnimwLNi
niiflnwiii0ins3Ha5J0VHn0i'tJ0'3U0sin00si,00flvia/ri0(>iii3J'ifni?p'u mjfNwamiilisai

Ifn-arml'uilviwTuun nniiifliiswwwunvi0n0fliu>asiilu,'ii<ui5rnii,i0'ui mmivnuinJisui
rmulvmiLas^iwniuwTulpii^milmilu'l'iJwimiw'u^TU uasnniibsi£iij0iJf|V)Bw0'tJ0-3lpii-3n'ii

nicumiluwa-nuiiijn'u'ija^'ijpipiavia'iafl'u

u
M

"U

■naflawviiia'jiii'jiju
Tuwentu

snenjouo ffasmiwa-STU
i/d 1 1TjawufiTunu■u

is,un00si,a05i‘ua-3wjj0Tuiiu‘lv!W0-3nu

maaii^ fla'iIi'O'u A ^ 1000s dr rimmiannienimi-n'uSL--------------------------- --------------------- —
unaliifoms

l-3mJlsfm|
1000S dT Hmuusmuas^iami'Q'unni

Lmumn vfaisi V^r 1000S dT Tbafl'umjfni

ui'jaiTiJfnaCi

mama tu 00501

1000S dT ‘inaehimimi

o a/ cj | A QJ^ 8/
- wa-rruanAUVi cn: eima-s'u/j'ufl 1000s cso

n80si08flwa-nu flniuyniifmijnisinunnivin^ijflauTuTflim'ii IflaSmn'vul.MJO'm 
niipinmiwiisiHaya miibsanuammiijSaflmjauuniiaaMmiu mrkflTisifoanuuu 
ujawmniw^miiasi'UiiAJ'insrniiia'ui mitiivni^uiJismai niiLiivnilaimiiwasaiijajj 
fm\Jflij1i<n‘u,i)Q<ivi3J<n,uHiild\J(5n3Jaww'lu uasm^isiitoftjqYieHaiiQ’sIfWfni

niaivliil'uwa’aTU^Qun'U'ya-a'UflPiavianapi'u

110?BWViaj«ilU‘SQ3J
luwa-nu

snearauo

1 r\

sfaftouwemu
%/d 1 1UB-3WJJ0TUnjJ■u

isunaasiaa^nia-awSfiiuiiul'uwa-JTU
<1 v

mannero pianTia'u
\7^ <

1000s dr mmjmiamimuhjm'u<u

Lmqliifl'u<»
'NWJlSflWS

7" V1000s dr Hmuusmwas^iamtmirni

unnuavmtf uaoisau 1000s dr •aiaerumimi

uiwri^umi mw 1000s dr TnusniiJ'umi

sr) tfaiflumm^emiTwwinvilaiJiiJiJ^'m (m'ui'u ® 1,10-3)

1,10-3 Lifelong Learning (foaamf'mmm'uvn'S



vtlatlTuib^TU
9

(nmiatiii’iJizinm'inmi ixfiv'isiinqimimm)

?0W£HTUf?'n?i'U'w © fn^wm^flinujpnU'jnunQWinHino'jfvum^'UflUfi^mim^
o/ <xjc± a/ <a ^

pmj^mTinjcytJwi5iJfliJPin«ofmvn^\Jnpi^ uaswttviimtytyaMnmuNaymasujfi
‘ua-amvi'U'ivi

e>) milen^diffnjh&tia

ununwftwinlviiilu^siiii
\®hv uasuna™$UA,ftJ«TtJiiulufm

Wiitn^'ui.a^ wuin^iu ua^wu'uiB'Sfnni I^yjjrvs^TJTuniia^irniai'UJi'ijasiniuvn^viaQ^

\J*5«na\j^hej gti miwau ibsfiawja
wwauvi © (Knowledge Identification) alumina'ncultn upmuitia-a

aaUqtJuuutfl uaseqvflFni iwaamjemuniiimmthwna

pmu^'iiiaua-aa-wm
imwauvi to nTsavmiasua^vnPmJjf (Knowledge Creation and Acquisition) tiJ'unni 
a^nwilafluvnrjimsJpmijfwfla^vNvmA Iflaflqiiiffla^anfla^vmemEJ uasK’nulmnfl

^liwanvi cn fma^f’nnuflmilvrjsiinj (Knowledge Organization) tduniimvmflitJinJ'U 
Ifrj^fif'i^pmjj^aEii'Ji.cl'uisjiru vivnlvifnuiiaa'uvn ua^t^a'uilvitn^^nnwL'iJ'ilal^^na 

■nnwaiivi sL fn?lJ«JJ9aiiasna,un,5e*nTiJjf (Knowledge Codification and Refinement) 

tilurmviuviTU wnaeiau na«\JTU\J^pnnuflvii'iJtJjJ'iw^'itj jjiwvnanwa^niurTuauiJitu 
ffugiauvi <z fmmO'JPmwf (Knowledge Access) uJuniivnLw^tfpniNfmflWiJjfvi 

na^nTslwiEiiiasasa'Jmnam liaMhiYinMaSan'sauvimm'ia
ffugiauvi b nniinkilmafuilasjupmjjf (Knowledge Sharing) i\Jiinn?iwEJUYi,5f!mJj{f uas

uanuJauupmuJ Iflenhffomraiia'U *\ nronihti
rueianvi si rmiiaui (Learning) tftijniiihfnniJiwifoitosT^wfluniTUjjuW'J'i'U

^Tu^itingviyia'uui.'U'Ufi^aiL'U'uvi^^a^'jw'uijuwvi-u ivm ium iwn-j^ .ngviuncj
uasvttbtmuei'u *1 lu&nwfmjvi'uvia'j* walvfnn?\J(]wuiSnmM\JBEh*qnn0* ti0*mj

{Jqjw^iJa^wviBnsiinwflUQ-u^Han^viTJWBiJTisaviB/nviTum^fliiS^TOfvi?
a^nii«5m3jfl<U'3TU^Tunf]ViunB ?'3yiiB\Jisi5,uT,w5mi9PinT3Pnnuflu is ‘utiWB’uuifViJB'j 

ninjTUfmfia'u iwatJislBWiriafnjJvri'JVia'K atu

Yi'mJnpna* ti.fi. b^enc* uasYi™?™ti{Ufi^«9™5iJHfiYma:aijfliia*i9nyihYi vi.pi. te^cn<^
Sfm3jamiluam>3S<ima'iwuiviw\JfliJW<n-u^\jn{]MJJiEJ"!ja<in‘5JJvnw£n-3 (Mfnisjf fmw

nnU) B-3q5nT3aasiu,uivn-3'iJ2ijSn<afnil,mtJ'u'liJadi'3f)n(?ia'35inun/]vanEJ nrj wuenj uas 
m^au *i viirieiTOB* maei'U'uei<u'umi^'uu'u^'u6iJa^n<5uvnwa'i'3Hi,tJ'ul<iJadn-3i'Tu1'u<ui‘3awa

aiilagnaj'uTa'Lnafinfiis uauthMinBOTi^nflyiniviwlffitmNtjByisfligignn'aiJ'ynfflfn-s____



Tjawarvuanmjvl © m^fmpmsjf^nu^'ivm{]vmnamain<ufn^\J ‘̂5'i,anni 
gn^^‘3nwuj^^5\J§Cipi^n<am^vn^nf^a<i ua^isnwcijfypipmuiuw^vn^sia^

DS'aianvi'un^ (pia)

ffl.io) fmaamaj^Mmmoyl bd^ uas
vii^'ji'U'uajfyPipniJj'iuwavn^aiii.Sa'ya^i^'vvi'uivi vi.pi. bc^enc*; uJupmu^jUPiiw (Explicit 
Knowledge) T,<uiiJu'U'unf]Vi3Jiti^fjn'U'3a'uH Sniiia\nimanaiilmJ'U'5"'iJ<u Chia^vn-sma^ 
IpKhtmasaspnn ‘I'uaTU'ya-apmwf^an (Tacit Knowledge) l^armaPUT^lmnPifniila’ufuaii

fiiai.via'3pif5nnu|ainpnijJi.?aT!intyua"‘Ll,5t:a'Ufn‘3a!l'U'3TU wTUfvssuTunTjaPifJnauiu 
viana^n nT3tJQ‘ijliiT!umii?nuviii!‘3'viiJ'uajty^5iJQiJ^ineuni,3vn'3'ilnPi‘3a-3 ua^'vnsiTB'Ufyajli 

pmuf'uwavn'jasma'ua^mvruTM tfnv?ii§il{)tffi*™«™n{]vmaflB*nttiYi'Nvm'Hsnn 
vitba^iiAua^naniyvnwa^ifodiuviPi waswi^aa^ityannanunnQviintJ ■nuthuiu ©beiJ 

m maTuvi ®<* muntm b£bb tu vfaomn © foiwmfiiwmafl n^ivivi -i Mmbsanu
a0nijnnQWjnafianimmvmmu^pmjjfmaudis;atjniim^nm3y^n^uaty<nua'in

mamari TiflaT.mflfyivitnniwYii^tu^wuasSpnnmflaQii'ify^ btutu b rm imiuthaviapi 
uasuaniilatJ'Upmjjl'iJi^aDminj aa pit PiliiWj apiiaj'wyi aianiatli^anaaisiaiipnawi 

jjvnayiaiaapiltJviJj uas pit wo on apiiuwjn wa^tnann^naiia^masapiiJn^a^
na-an^vuna'ilnaia^ a°Tun'3Tuaaj^nminT3nr|tW'f]rn -ujiJ^su'icuvilfll'umi^PipritCtjmi

aTUTutl'uwa'u ®ob,doo mvi

laaauqviBwamnPiwaanomuWpiannniia-ampimidla^m^tjai innnmanuJaeiu 
wtniJuinvmn'mJfliJM'm uasLmo^^fniuMa^n'utlaJvnatJai^akonwa^nTJ^awaaj
Waaidaa^faiviitJtiildHiJ^Ia'Otilijnnivi^i^ uanaintemnjuvinwijapmjjfla 

aiviTUfiTiapimipmufpnJJnisiin'umil'u^'UPia'Upia'l'iJ

k>) fmudiennvvtfau'vaj'm!

is.®) nn^m‘5iaMaaspinm^a3jama^s;'Upmajf^ani,il,u wa^^nwiiPmKmajjavinpmm^i'la

nutfaia /mnaniajvnwfm uasuwuaviBPnapi^a^n^vnwai^maa^a^ nuvfomi

\JisaTU<ua3jan\JWi4a‘incyaina0'iiJnn(]vi3Jia ivrefnvmpilfm
viTnJnpiiao n.«i. b&moi uas^iKneinjuj^aaiu?awpivn<ia^tapiei)a-3iaiM^i'a n.fl. bdtat©!

Lil'ua'3aaiiu|vlSpniJjani.il'uaTvif'uwiJQ'UPi'3i'UPiii!'3Tunf]vmia6ija'3n‘5JJvn'3vian'3
lo.ig) n'Vjn-i-aLm'unnvniPiTlauijIai^nii ^a^Snim^uw'uaanuimlpii^m'aHi.'Myisiaijl'u 
i\kuunT3WiHnauim malmnpifsniuaj'ulainwiJawMUTapinu-aiun/]vijjiaaaQiu^Qnjj^i<la 

{uvtaninwM •uii«au d5fm n^tjatjrmatitiluai^anaajmaanumitJga^i^fmpnu-M

nflvnjnEifnviupi aa^nvikmiaamtJaautlauftJi^aminjluoiui^dn-awwaraifyaas 
wtJg'UPi^TuWi.npifmcinai.viPmjjf^Sn (Tacit Knowledge)
te.cn) n'-im-ummurm ilvm^ nil^JTMbHsOli ma^annlai^rmMpianaPiaii^a'il^ina!
wiijuw'uvipu'uivifvianni'uaaaijiitaitlwiji^uia! vi.pi. b£bb qMewm^ibssnwiBHUua^iJ
HoudisintuiMaaanaainlai^miaumaHaniaunTsa^nauiu uasitinshawibsintuTvi

anwa^ilulilpn^isjoiatjvnw^mi



itawfmuinmjvi © fm^fmfmjj|^^nun{)W3JiyinEnn'Ufm\JaiJ^n<wmi 
pnuw^^<oiJcyjypiQ5iJaiJWi'i<Mmivn^npiia^ uasvi«?nwq!t^fmiiTuw»ivn^asui»i 

Tja'aiaTMihvi (eia)

lo.s; 'T,6UFnn3J^f5majt^ULn*tn&iJ'su>n<unry-3n‘uT,<um'3'^^vT'iuwu
rufimnu uasj^iCiumi(?njJi\Ja\Jui5m^nauiJJ nuwn^un\JtyvntQwiawTjnmalmn^ 

33jf]ViBwa<l'urnii»1a‘u|ej'93Pi wwiuawniSunni^fl^i'aiia'iEJ'iktJ'ibsinflj vhlwinw'ibtm'uviij 
^aa°in^tia^nHanakn'm^\jvn^\J^ieynii a^aoClrmaanuuija^nau^jaaulsiJwiu 

isiDU Zoom AiugliJfnjnnitJnainiiluwa^lEJ'u iiiwnamihviinaJm'Ln'uinn ©beii piu

pia^Clmieifn^n'MlmnpiIanicil'urmaanL'iJfiEJUi.ia'u^aapincnauatipnu^jjl.m'aa'amiulvm
nartmilu'WJw'iJjfnvmflfn'S nsj^pfa^Smnju^npmjjfl'ieiiwfunTjaPifmpmufpnJJ 

nssinunnituTrupiauwahJ

en) \hzXwuv)vnhwul®i\J

cn.ffl) w\JflO'pi^i\jpiTun/]vijjiaeija<in‘33Jvnw?n'3 SpmuMauasiCipmuviiauLviam^QiJfliJpi

in^nnivmiJnPiia^uAsmisiJTuniiaflsi^Yn^npna-senijnfjviJJia'lAaEn^rrma'!

m^nQWjJialjJanmnaawn^vmtlnpna'S

^ Q 1 >->y Q ^

mvmnvi ‘IvfflpmuPiiuoTurnwa^onunisiJTUfm'L'U'imwa'uwa'liJ
m.cn) ni‘3PiiL,u‘uni‘3piTun{]Viuia^ei'uuei'U'um‘3natija'3n‘3jJvn-3ViaQ'3,lvii,'iJ‘ul'iJaEJ'i'3JJiJ‘3^ivi5fn'w 

inpipfu{)vi6waw'i3Ji,i]ivt3jna,uIyu'iEJuasiiw‘UE|vi5Pnawivm'3l'3



3aws*iufiimjyi to m^riiHvmwa^wfmuf^WfnfmiJ^iuYn^wmn^QUfn^na^

ImiluiJijaaijT.atimtrasi'U'U Zoom

a) milen^aimhtida
n?3JvmvmiMiiMMuni?naa!i<iuMi?<!Mivmwa'K ^wiifiufmwiu

n?s\jii^iiwuflnii0flvhuwimuTfii3niivmviaiiviaaflnaaMEJVi5Fn?ieims;(TU6tneiu,as

a^nm? miainaiiasaanuuu niiiwiisvifl'siaaa'uflfufii'v'ivn'wai'i rniriafin^vn^uas 
fis'wiliviSfniPiTUflun'inuwLiifl miaVimiATumiiJilaaflfiEJ wftawaufni^jitussiaiJU'Hu uas 
u°i^5nwWaah3/n^^?03jH^ua^aa^nan uanainfeiCbsiJtJ^M^MswiiJ 

jjin^nuynwitnfnfn'sjwiuvm uasmi^nw^mtfeifam^iuauiMBiuQ* TMiChni 

skneiaaukmm mMwalauasAiiiJasflindaBflMa^tbs^iwWimy wmfiain? 

baia<nuipnn??iJ<niJvn^a<miJJVii<Mai<) li-u^'uwSu^ui^rfna^S^umiwLraaufnina 
fl'anaiiWiniawa^iiiafliuthmiiEJ fha°iifiuwa^lfliiJniTwwinT.vi?a\j|luJiiJfliuipnfi?,aSJ

<nuvm 5iJJwnn5unu%ni5ULmiiivi?iMa™nHiinn5^«aju'i^w'i^HClanifn-wL^uTO

w»i)a5Ufm^i^tSua<iU2nn5iNanJiijaann5^Tui?nrmu^'n4yn«0nvi!'un^Li]a^ia

AiwvitkifliniTasiuasiuia^i^BsiwSdi^aiJniinrtaniidfjwTyuu.aimiwi^iwiiJifliniiii
rnJvnMani?niaviafl03flfliiwfifaflii3jf$AU>a'3 (Explicit Knowledge) uasmiuf^Hn 

(Tacit Knowledge) tuvmnaw‘5 ifliniiuaiuvraniijvn-n'iem foa^ittjuni^natnsjaa'ula'u 

wiuisuu Zoom liMisaijMniijniinlniiuvdisiJiaMin^wabialnliiii iso®^
vinHfmw»ju'i^PianfnanEJ’3TuvianwTUdPnniiulEJ5niil,u’l,iJaEii'9wai\ia-9 infltJislEi'ti'uwa 

frsuvn-aviai^ IflaJn^ntli^a^fiiwaiwiJiniiJJiniiiJaiiJiin uas^taiiutvunawuin^tiinii

tfiinwn«« uasivinMaliiJiHijIvm uaswwiin^uai^tnmT[ii^\JvnMul\J«nJJWfln 
i‘inm5fna‘lwunpii«TU'3Tu vianinwVi n/psujtnjvn-nTflni? TMsaaflflsawuuinYn'jni's
fliith^imas^ainEJija'an'aJjvnwgn-a uanainCStfaalfllanialmini^uamdaaw'nin was

ihsaunittuliuiu ^aeiau
isffusirutfmjfiw uasWiunMiitJfjMihmwaibs'HTBiJ Iflej\pwifmlufmvrmii
iijjmjvinniflMonMaiJlyniiillmdaaiJniflisaistJiJiiwi? gl.o vnHwainiaifj-ii'u
iflinTOWiuvnMew^vmvia^iifrcimiluijaaiflwaiNi^mJfluwvmntfwiNmTmwamia*

n‘5Hvmvai^1«atin^iwjJ^ntJ/nnwB,liJ maM &d qsnflJJ - ®>te ^qpianiau b&'oti 

vjjnsasnai Mini? mMijniMa^MisnatjM wwtfiuviiirfa'jnrfijGi 
tfiuitynumpm ipnnMiMitymi uasuiaMafnanla ammbaiMn *1 \ufam 

n'auvmvmn a’l-uru s:<sl nu wibsinwmisiViwiuJ'umi btutu ©ctIg^Wo uivi
wiywN'uwuinYifViEJin^iJFiPianiiuvnwa']^ tlisaitlimJisuifu vi.Pi.i£><£te>(£

?\Ju.'U‘um?niavia^a'3nnn3J?vin?a'unaimiiria'l'uvin?iia'3i‘u^i'ui?nnmj'3i,uviii5uBi
nnjvmvis™ \J«na\j^ti ni™tm{jlutfe*wtmwiu«tj\j Zoom m?uani\Jaaumiufua 

ibsaum?ffoinm?i.?nui nuantbiEJ aifto nituphatJn iiasmittlwjjusja^wiuQpnnmj
aa»ivinIuIa!l'3TUvn-3ainm?ffln<fcn^'aTu iisjtkniiaflvhiia^iundiiasvia'uwaniiiitm? ua 
niiMiMiiiiMfliatnmaManiiMiiiaiitrbiniiebmjfma maMitJlnwua

niuusjuiainNyii^naii^ua^N^ai^inj



fa nn™™Yia«a*rfinnJJ$#™3fl™«»wnuvnwnun?s\nunn™in8\nii 
ItmJu'U'uaa'ula'uwTuisiU'u Zoom (ria)

a'inrm'iJisi.CtiauqviBwaTpi'j'jfni mm rmdnavia^a^pipmufi'upii^'ucipmjjflupin 
isFilJinnviafl wmiiinTs^nauiJJi.n^mitla'ufuasiWTumai^'iJ'a^i.C'un'mlfJ'uivinfi'u wax 
i-uavn^ikvian^iCpmwwsjiK^jjlu^^uunn n3j^viainivinpi^uiriav)a(?ifmuf5 

aiiwtviiunxayaabixflijwinvina'u waa^auwwifurniUnaiJiuiJ^miJ'V'iaT.aaai^JJ'in^ianiii
a^^iCunii13naiJ^vint1a^anann^yimniFia^^iisJi>v'i<ui^n^iJ^-uvin-3a'uii)u

\J‘3s;Iasij'u^u^3jainnii^'viina^Tui6ainT3?i,TU'Uf5iPia

ki) Fmuthtnnwuvfau'va'MTU
* a/

to.®) nn^inmniniiinqn,nnlmnfimiii£J<uf id0«insimiim?wnriuw«\jn«ii0^nS«rtB 
Vrfalffath Zoom jn\J?utfllunn™wui^annn bavnlvafb

^aain^t1a<nJQ?fu^5i-M'ii^,f5ifsia ^(Mnn^aanuiJiJfbni^WifbnnbnLviamias 
uanwJflaurtouJluTflTMn^aein^S^ wm Sfrmm^nauaatjh Zoom nnsaViuwnsjjjritj™ 

wmifliy/iiinavmn^a^n^vn-svifm nni^flwnanTw£ftsnnBb?iifln\Jinwnu3SflnuiJsiin 

ainwm^ai^iuaswwy'mjy
to.to) nn^TmuaxflflubnQyifnnibmbnnyiafiabfniajf aiamna^flin^firiudflinmi 
riuvnrua^n^Jvravmi^SmmtJinn vi^fmufwua-a (Explicit Knowledge) tuTtki'tiimSa 

rmtlg'y^Tu ^Ttnaa ifamvruflinflijnu vranifinwi uasngisiCmiJvmiTBfri's ign 
pmuMn (Tacit Knowledge) milmvifiw ifiaaau mnmwi'inm'thuimiu mlmmlv 
nsnsi«vnaa«fl«ifl0n53vitnmviijf»muJfm«wJJ^'i«U irraW
m^^niJtviwn^wLm«Ci^w/i^knnidnavia^^n^fl^n\Jwmi\jn^naiJiiJ hmawnw 
foysnbswiviannmMJ nw^nritJ^entJw^tJ^uwan'wS/mnamaTiia^MQjaiii'i
mauauvunEnviEJini •uanannCi awmiflnwi^awaainwviSwa^numfltJvianwi^milwuu.i
Itf nm tiinwTmm ytj1vn^£l\Ji^umidpn^iaD|^TUQpnfm3J-3ntivn-3 vamwW 

•aaw'u'lfm twanni^iwaBaan'in'tnvitnnVbax^nriini’Uin'ti'u 
b.cn) nn^l?^an^mLm^aaaii^)aim°;inaiin<uNmf'um^na\jm- mamndJu^Jwinjfrn 
IlnatJiuaa'ubtlwTuitu'u Zoom wwmi'um^nauiylii'l^uia'u'su^wn'u uriaqnttmumj
«njjvniiwnuwii^n«W3\Jn»ivifl ^HfmiJi^n^ws^aajs'iinen^^ *) nnrifovinii fm
^ijjwan^aVmi'n^™ mitfumjaw^Tu anateennrmii anfi mamw
•tjawflraifl a^awnrjfiin^awn^fnillaemwainMaia'iiaw^ maabmpmiuaxennUjnii
wnSwa^alwaan^iSmasas^nn^wm wm nsjabu \,r\m ub»iwyi$uTu

Ma^aaiJ Zoom nsjwwa^mmtjmitJi^'Bn^vi'uswuanbtlab^ *i atjeiaaeinaji ^ 
te.ar) «nniifteild^m^amndi(iB^nnaiiviwni^nBii^ nj mmmMml a^°nH 
m^nTawB'avTn^nuwnaj^JnSl’Uw'ati w\i giaufniu'iu vilawfljiUWwHJJ
uvm -la-i vfnlvfmimf-um^natJiJjbiramLasiu^attia^ toSmiabvinwu^aiiafmjJ



b

fowfmwhaijvi to nn5nnfiviagia^'pmajfli^fnnmJ<imvn<iN^nisi\j^fmllna\Ji3J

I'u^ilmmaa'ula'UMm'ssiJ'u Zoom (gjal

tg m<amfjyiagipn,'mfl3Jgiama-aeni,vi^a'~in‘3t!<uua'uwaii.1u^l^i,eifli)i ^diiAvianvi&nnivi 
dnavia^f=ni5jf^nnaa^‘M^'iJa^^ta^iivmuinm^?ni3JW<lja^^u\j tfnW-inflfl'3™ 
piama^nTsiiauf a^a^iJ^eiTuivi^nndQWUiHa^^laumlawau^^a^^awla^^ 
Tvnpfvi^Safiaviiasjiurm^piaiafmvnnCiiviOTW^a^i.n^w vilamai.iJaa'ul.'ulyi'j^'ul'um^ 
misuu Zoom vi^uvi'um1a'3Piajj'wiw0'5 trlalvimifJna'LniJjenwTaa^^nTjO'ialill^adi^ 

eiama'S
te.to) fn^n^q^uvn^aiAa^immYinigi^u m^^vnsitnuviflnwng'nuviijiejitlw
jjjjua^rnn.^a'ui'ua^wt'^Tf'urni'Bna'imJuaTUTU'uaa ^a^l'iiisa^tifnT.'umiriiavnua^ 
tfuvirmivmviVm njj^Ssij'3^n?n6iJ0^n^^^nii^^a^i^n'ueUQ<infntya-a'ijQ^Mt!mi 
viangws i40nannuivi0in^uii0i0Jii\Jw0<iCl^^JJtwieBnn!enwT3£nJj^i0,lvtf=mufviwi'l0 

hv wiiiu ivi0Hwm!'0miTln00iw?njj'iii0L<M\J0nv<lm?i20'ulliJ^0'i<uvi0^

m) •UsdeJVUvimiieJ'miMf'U 

^0eJi^001W awtityw'ifowfmjndw'nj

un?smjfl£Ufnw uasinwispunuflnuBfVjnisiwTuvm^niiivnwfn'a
rn.to) eni,u?!'u‘unT30^nT3f5m3jf6y0'3nijJvnw0'3'3 Tflmn^wVnwflvd *i tumiunb'Oqjvn
ua:wwinriuflnu^n«iwniJYn«nnriu*nu™nm?8hu^fifl0M{hunn™qn™nnmin?0*

wn0ef0U0'mJ0n^0'30nnww0'i5!Ji£iJ iiasnniuniauolwauwiwfU'i'UFnisJi
cn.cn) *^u0QiJJ^a^0^0l0di0m^l0uf a0tnT5\Ji^i^?ii^i^50^?nfV3iJj 
^livnwjJfvu^maTuuasfnauonnwvnwai^ a?nwnvianwuvl5llvfmjrrijjvnwsn^ 
cn.ct) niiJvmviin^anNnimJfuitJaHmiluo^flniflfhfaonNuTaunarnflTg 
uaKivmluTaSunliiliim^wun^uMniiipnniiw^iivn^ miiJitunm^Tu uasjn'mJfltfnnu 

tflmuuibsfl'WuiiluflUBrisn'a



fowsH'iua'imjvl <n fmri^ifftMmifluuJuasrfiuun^na/nvilum^Sijawunvi 

pi'iufmiJiJa0^na,lu^u\J'i^fnwvn^vi«n^ MaflnjmvwdflviftoB-aijfisnni 

uasainwnywv^foWmJibsinii'u

©; gffdfn^imyhejds
* V

QMfiu‘U0<ifV3JJvnwfn<ivi3J<imui^u‘uvn-3Maiw\J00^fi0wau^'3n'i™u-iIpii<isiiiw‘U5nu

D0*\bsivifl kyfjqvi5?n?(^iviamJ‘3Kni-3M'u^'unT5'waj'uiJJi^^'vupn'i5J‘LJ^a^^'u1J‘5"'ulJ 

vmva'M0B'w\|‘5tunn'V5 woan'ssa'Ufjtuflnnfl’jOTiB'JTJ^Bfl'iwiiasawnTsgtuulavmwiTfcisnaanjJ 
uwuqvieflnaOTBBWTOYnwa'M Sijm0^in\J^i'uranni«ij0<iviJj'i^viiw0QW\JflW^,ltJ™ 

003^1-3 mais siouiwu uasi'uni'jf’frttnvn^viSQ^ni.n^nTj'ui^w'u uas^tyifiB^wTu^fus'iIgTJW 
mhvmnqtfmvifjfm i aniw}annifahB(j\J{]iffiriuKM uasnJi^mjwlw™ fatfu ^aniihi
0KW0<i£in'ii'3^uww(ai^iLf(1iJei^<ifsrn0/in^Hn3JW\J2^^‘uw0nTlulmn^PiiniJ^^irnf|-3
f=muiJaon/fo ii0silmn«fHinJJW'iW\jm?iMluumTiiia8anwum^Q^naiqiJMvlBnain«5u 

nu^a'un^tvuiviTi^wmiiuO'SW’u’lwiiloinwiviwmicuw'M *] vil©

■u u

inwfmjJWvi0*L^

totmatfnomiAmm'nwMU vn^ uas\J«anunj3nu««jj0n\J^iJn\j?vn^niw^ uas 

dntffW'iurre'mvu'tnfi vNervuamvn ^iluu\Jua«omiw«un
Bssasnan -3inJ‘5S3Ji0j uasnsjmihvnnti njJvf^vmnnivisisinfiiEJvioBPmiiJ smu^warinwa 
bnT50^^nn^n0Uiuw^S^m1 nri^vmfmuiJfl0BntJ^wivl^^^l«nw

v^via^ tmhudssiJjncu w.fl. te<tb<c - k>£bb njJ0TUTu iu tu antffmuvmvmnvi 
- ®d Wn\jwnvunvl§\Jflijm^uBnnv|nvt^Bvinwai«^ ^ uvim™ nqmihwntJTJii 

cn.dfeb na8Vinwmw«w

gnwownungvijjnu bsujeuj uasinmspufnjjvmvia™ i^wmn^lwjsnmi uasaafmfru 
0ij?iLViPimn^<uk4to£i'Ki£i\Ji^vi5/n^ iwnsajjmjajnojfmw wd ajjqvmwamneiTO 

0inni^?f<im^mi0leu0^vi0nn-5kmi11n\jQ3jli vunn ydflijS^nuvjnflusnnviinByn^via^
2?m«niB«lumBiJ5if5ivtijnvliW0flinu\Ja0afla jnjJiimJflijpi^nJJviiyiBiniautdil^Ein^
qnfou u@nsnnii>jnfiTiijmn»J^0^uas^u'inmBwnB^Ifl«mBfl^iJijflinjJ^nn uas

BBB,niuunnB,lB0Ein^ivtin»aii,luv]nB'ni >in,lvflfl«fnBi3uB,50,Ha^nrtsnnuumj'nii uasiihvrana 

vimviwH

t>) fmufiennviJifau'vamv _ , ^
b ffl) m^njLLtjmLagmvmwviyivn'ai.flivm'iB'oo^Pi^nis wiJBSUBnnBibsanwnufl'J'W-n'JJJjjfl
m whHrnjvffn ^no^nowu *mninri-5U^vn<i uaaMnrmanTmviwiR bn«
?jflvru i{hvnnaii0*ln«fm WaiiB^o^JulBijnwTunriiinliiiltuvnBnumnJJiJaoBfleJviinBUiJ
u0SLn^f)i^m^w^uw^n\jhm™un\JP0iniHiJ^0W0^^wiiJtd^iJi0^3Ad0^nni
tbsanwnunu^tfnriuyi'Mvia'Nifa ®d uvio uasialBum™

^louluniBidiiatnuvi^noTjm yjafomiamja^ufifriMufriugm 1__________________



a/<=* a/ dnvnnvifcuEmuanmjvi oi nni^iaiijnnii.ianiuarwmnfln 
flinfmmJaaflflaln^nnnii^inwvmvifn'a maflnwnvmwvifi'ija'atJPifnni 

uasain3fliinwwalaWmj\JisTn“Hn (eia)

fe.fe) nii^iicunmMnflnamflnmnnn^mjni Tyuvwxgm uasffliwiniflntlis?MP?lnrniunhj

Tfla$i3i$'"iTurni‘w%]ni ilisnaniAia w'iiiaMTM'UTMJjQ^vn^vien^ M'3vi<unsu<?if5i<U'3n<u fln-ain 
iinaininviiJiflvnwfweiJ! b fin ann &.<m vmiflvnwa'K ‘jQjjnaui.'ilnviUiaaTUTU 6n,<£tek> fin

Mwtafnin^aintnmiiiniiniiOTanamflivinialnlfii^niiainimnri
fe.cn) m^CTniLimLuavniias^liimnsnTsluniiiywJtnngimilnvmtjIviinw^OYigHa ‘faosiswB* 

w^nifiianfianvhSfflpn'iJJi vffvws uasilTuviVinflw IvtanawaunlEjmEJ wasiihviniabunfi 
n'vsilQ'Lf^vi'Ubvit^la^maJiJe^a^iiTEJ lua-jainnsiui'LliviuiyijaTUTUiinn a^wii-arniafilfii^rni 

00fui)u eta \m sfmj^n^aiijn^TuvnwaQoI^aMvfJlfmtlauf/in^viq^waiiJ^^iwQiJj

wnfo winisnu Zoom aimn ® tu iissnniumifclnfnpiiljlinw iviai?iin?ii''i-3vinw ^tutu 

© im ^fotniiJunnaainmiiiani tfamu \Jisnau(foa niiM^iaaiiaiiiasaiJnitu 
mafinnilaafi/ia minivniaiiaiujainfiivifl miiaiaiflaia-^wavisis ua«mi\J$iJviEnina

mawn
fe ^ miii^Lwnuaainiyninaifnifrii.'nn'STU Tfiafla^ninnfi^i^is^naifliinnlfii^niilvifiiiJ

®d in piia'UfnaijnajJi.'Llnvinnayinvim^vnwai'a fnatntl-njibsniai via te£b£ i«Ej«nan
IfinmiinasibsiJJiaJ © mJenM ina^miviL'iniain^nfKnwnnauviwiSCj/ninad^in 

MMlnsimiami-unmiMfni^niipnjjniMn^i^Ej^nsTWQ^uwnlil^vin awo-aiaan

miMfinmiinvi ©®> - &a aanlilaVilntkniJisniaj via b£bb ^
fe.^) mii^Lmn’tiivni-ainjisniai wa^awniJisnnwmifhKanaTifii^nniifa ®d in q-aSfmn 
uwfwmnnwistjsnsn eminviaViAunnnii uasanmnn^uiilnvijjnoTnuwas^n IvjqnwtH 
fiiurm (?njjviani>ficue>i uasawnvIrnvtnwlT'lniwi'uyiJ iinn^nf>fninf)nfiiniriv)?jfi i.viasijai‘u
miannei^n'anvIisjJ'uua'inffTUfruivniijn^vn'j T^aasfflauanaiiaw'aasuflWfmmvinijau
wasa^nwmilaninlaanuiJa^niJisniuJfliKaiatvina^nanind’ivtinaflAunnmifl'a'UJ
wa«waujnniwflonNili!s?nn^nnnn0^miunu0«ncywii>nnmiafl?iii*u\JisNniuHwnnn

nnvin^mi^nHiwn'3'inl(sii^miym^H

en) il'izhv’UvimhtmijMfv
cn.ffi) ?nniiaw^nif)fufnvi?iw^03nfiainiviijifivn'3vien-3l,'wnfn''inviian1.nn''ii ,ij|j,ij^vin'ivi
adi-avlfiafifia awmimawn uas^a^iflwaiainfl^nanina^niainanPhviflisvm^fjnii’nn

Inwnwnnriaai^aasinni^inwvn'jviai^
cn.te) vnwaiwa£jtnf=mni'uw^0n5ua^ninmwai^f;mn?i^^nnijaa^fia awmiqtywlej

uasdiaiJa^nna^ivi^anaaaneiTO uasanniafmnasfnnnn^JitTmn arufnnanwuvm 

Wnuniijvmvisn-j
en.m) tfmfiaanninvmviai^niiaiMfin uasuthnnnamind'nii^omntania/nflif uas

pfi^nnivin^lilnawnavi5f3n?iPiininvnwai-3



?3#ai0U3imfi0nniwwunMiadiudi4<n,u
iiao Lifelong Learning fooa*»frmaj}ni«i'M

e>) miIwanmniazMejeJa
Lifelong Learning iil'umii.ltmiaaaaTna laaniitTOUiuaanni^a^niuvn'SMai-d-u'U'u

niitdaamtda^a^Ianaai^iimiiatiaaamiai a-sini uaanniwniuM^Ma^a'uilu 
viasiPia^ijn'mJf'UPi'iwTunTjilaLiflwivi'ivi-u uasivi'ueiajaameiiJaafJ'i-a^aLua^sJvi^u^
aaaanan I^atavntJaai^'ilaa'U'u^maMaamjJiCl'uviLnvicfnpi'fijl’utla'awi'a *] uasuIamEJ

rnaistunnilmifiaauniuvn'SMai'aaa-aaniaavia w^aiuniiLliu2u03inauuiaal,un''ii'U''in''ii 
aVimiamui Vila KM (Knowledge Management) jjuiluLmaoda'lunTj^tJitjpianniWin^ 

Lifelong Learning fnii.iEJ'Uiaaafi^la ^uanainasififiiJisIa^ulunni'UfjiJ^itmai eT^itJu 

miwwuiaajfinyww^MnMuaaini^a^niuMiTMa'K

Ifm«niuufm^nripmwSlvfin«a^flfm«^nuvmvi2\J^«avic/nvi aiu$\Jmjmiunaa-3 
aiiuiMtiluwMa^fniaWn'ua^apniiJi uatmiiaii^naniiutMinanniuannJatj'ULiEJUivia^vh 

iMuaannianuiiawiJ'Lna'ui.aVlaaaaai.iai ^a^aaiiuiMauuauul,uniiw|u'U''i'uaa'ini 
utkaanivlu to tbsuivilMfy *1 aa Explicit Knowledge LtluainuiManuniauanMiaaBLna 

aamnitluaianui ua»enaJTsmin»jn?ifv»'il«I«ej4nEJ aiu Tacit Knowledge iiJuanuiM 
\yaiuiiai?auMiaa5unmiJu(foantT3T>a aa-3ii3'ui3''in‘iJi"a'urni£u TaEivn'likiMa'ja'j'isJi

Maa^irmnaami ilisnauaia
- i.ana'iia-awM itlu^nuMaa^ain^Mniumanla^nu^nudisaVvu
- miffya Mia alaiml ttluianem^JJMltJitJtitJiJMu^aaianvi-jaun^iiJautJ Acrobat

Ttlmvi nmanmananiMusaa ^
- isuusTuliaua ttl'uliajjamimi.u'U'JTU nitt jnuuajja l^aaim milru aaTuvi
- ^umiifMawa^uiuuinanlM^i \m Web Server ^vKla-ha •nnm ua 

aiuhiaimjliawalaMannMan^LJuiJ'u
- aiua IvlaKaua iiluwMa^ntJ'ijaijaaiuai MUia^iutwalllwiuiiufYu

- uaaim ivluviiviinmifmwpmJJ^intyiQms^wna■» v
^niiaaniiaiiuflM^bsatJwaa'uia inwa^'fmuf^uvn^unriununrfwin^ann?

anLiluaa^nniuiisumMaMaaaniamMauniliuK ma'unal.'umiiTunjj arnnu na 

unainufUM-n'u ibsnauaifj
®.®) tvi alula Sail am via (Communication Technology) ttluebuMVlMuaainimR'SaiiiJi 

mi *1 la-na u.atataimjummaia'tra Internet Vila Intranet 
©.to) ivialuIaljauuauuniiMWuliunu (Collaboration Technology) iiluarihtnJisanu 
miM'mulaathmibsaviBaiM wu TAbunwwn «j Mia ituu Screen Sharing itiunu^ .
^.0,) ivialulafflufmtfmnu (Storage Technology) ivJuanuaammiasaanniaiiufa^ 

laaiiunmuauasnnisuuau i viSKaalua^ni atiu e-mail ERP CRM Web Board Data 

Warehouse ifiuwu anmluau^nauua^aaMia'auma^aaamiaamtJuasiaijau



®0

ia) ‘ffdLflUdU'uiflniJflfl/'Vdi’dUd usiz'VSQififlvidiTjinflUuudzu'in'vn'Vunl'V

b.®) 8vh Application KM E-Library IwejS

m?ayn Account ma Log in Iwtuisuu
wanrsfl'uvnu.asH'j'nj ?nimamwnib»™nn?ii0uf^0^&™ nufraSmiiiiuwamSajj 

o^n'njjflvuiinflMi iviaHm<3ViaJtJifsniJjfiviiviu(rla3aitjni‘3tu iwjfl'nuasrjnnmri
^ i V

te.b) tha^miimwmmiiw'njeia Social Media era *i Ivf^Pianmsnu^rwaiiflwwaaMnan 
nm Youtube Tiktok ttlueru kaasji'jiJmavnen'ss^i.^'utJ's-i.^'u^'iPi'qji.via'uni.enjal'uiiJLi.utJ 

infographic tviaWvinPi'Ufnui^cima^^awa'lwiaw iwjjpmuiha'uU) wasAWflT.miwi'tnin
v

Anwawennininfmi
to.m) d^an&^Maann^a^iluniid^^^wsaw^iiijf^^ *) vuftjtbsT^ulum? 

^w\i'iwui0^milu^#\J\JB«TiiJJ«rta^0^n\Jfn? Update foqaowVmujj wu Line Email 
Facebook woTvijfiannBifa/nBlunBNYmvia^iiflsfnaiJon'lflftjvirnj uasithim™ 

uanttlaa'utla'uflmn^waan^viQa^aasii.iJ'U'Llaaii'u
fofrnwvmnsiLngmi mia^n'na^^^niJjf'WfliauFiajJvin/nina^'uana^a^Hisia^naTUTUua^ 

-jiiili^jJiaiciuucitJ'uaTUTUjjin iiiJ'mm'aviaj'uniKiJ'uwia'iintiaa'uls'u^a^Sflbiiii.eifitJi
‘Uflainifnyi'saL'ftia-sa'WPniwiiwaY^'un^uLa'sl^fi^Tn'ji^i.'sitia'ult^adi'^aL’ua^

nuavra unlti LlimvmnmiWNtrasiJ'U Application wnutviipmmiacta ula^mniiliriia^vra 

vi'jnoUiSsjaspnnl'unTiiiin^pmjjfjJinvigjPi uan^nndpniSnTS^anwvipmurfimyTiQ^

u

en) uaihzlEjmJmiviiQzMw
m.® ) ^latfmfiaamthwiuiafnWiiiaenmiwunaEJvisnraaeinrafmmniiuvmMfm
V1P1. toc^b - b<i:^o iba&utjvmpneiei'jvi «n w'njm'svI'ss^nwl'ffiviwTiitaSa'U'usn^iilvfm's^im^

i V

fmufmbsswsfnmmm
en.b) ^i?il3jnT3Vi/aj‘ui'u^Jnnisija^n‘3Uvn^vifn^mil'ul'LlaEji-3^ama'3 vhn-3 d«vwivifriinnB
Iw0iii>Jij0^vn^Ufn^wiin«iii0^Tvfin« Lifelong Learning ifiun'mltmieiaa^ei suwfl

■ v

Wm?imi‘iNai'unpiaaa^awf(=ni3jfliiS^3'u^
m.b) niu^iwa^fluvidoa^m^aw^njjfaan^ilu^ub
feenniimiTbfrawytJi s^^uunTi^mu^u^nutnina'ua^niuvnwfn^ui^, 

ti]ivanaf=nnjJ3ii.1apnu'uTa'unamp^uasiuwtiqvi5Pn?i?r5

eiaueiramiruan aii^mnpin'ttwvifriMn'un^vn^visn-a 
•»



6)6)

(a^g) ............ .iSWf/.. . . . . . . . . . . .  (miaTumTiJis

(tm?iTW5vivn nawia)
(tuvI / unau wenmj via fectbb)

(a^a) ..................................... (w'u^au'uuj'fnvInnnamLa)

(imman emvnsnJism)

('I'uvi iHau wenmj vj.pi. bcrbio)




