
-

~t:'? 
·{'<' . 

• . <:>" ,~) -' 4t",rt>· ' ~y / 
'cJ"'·o/T0-0"' / 

. 0° MY -~·/, 

( .o~ 2<fb'7 /J.J~G q,1,1 et i..~~ I ~'ir1. b~'Uvi~u .. i ... :~.'ii;Yt. ....... u .. u ..... ~ 

l r~.~ .. b5'U~fo~~~~.1tJ~.~ .... '.WJ.L .. l!! ~ ,,'f' ,.;.'9 ,._r;.v 
~v o~ / " 
$• ~~.·~~~~!ul.~~}~~.¥tJJ ... Ei~j e~ Q,/ ~ 21 

UtJVl n6l.leJf1111J 
I O Q.I ,,11 ..:;). i.I I ~ i.I ff l 

6'l'J'U11°lfn11b?l.1'.WfN.1.1Jbi;:J'1J1'4fl11fl1l.l.V:-l.1CJ1J.TVt11'1JeJ~i;'J.'LJ1'.J?l.11bbG:i~b'.a€J~11J1H-l'Y.lfl'1l ..... bY.l'.a •.. bbo©.b ...... . 

~ ... 50'.W.@b'll/ ........ 9£ ......... ...... ......... ....... .......... .. ................................... 1'U~ .... .... : .. ~ ..... ~Jt~ ... ~~~························································· 

bctbct (® 1911;'11fl:l.J bctbcs:'. - mo f1'WCJ1t.J'W bctbct) 
' 

b~e:i-:i ?1~\Jv.JG:im1®1~i.Ji.M1'.W r.n11Vfu1n~1h~'i.J1'1.J'.W~1:w?J1c.J®1~Y.l1\lV1m\l ®rt~b \J1~~1tl\lu1J1~mru 

G b~t.J'W ervm. ~1'W '.iVl'lJ .. . Cu1EJ1~~:v 'rl~~'l1'J~~) 
d 0 ., , ·re.i.:i~5LJ~n21.1V11~~a1~ Sfl .Yn'j· • 8 Yrn. 2565 

~1~'U 

(9) 

1911 :W Vl ?11 'W fl \l 1 'W b fl '1J 1 'W f11 '.i fl'.i :W e:J 1 tJ 'lJ '.i VI 1 1 '1J el :W fl '1J 11 ?11 '.i bb fl ~ b '.i el \l '.i 11 '.i el \l Vl fl '1J bb fl ~ 
' 'U ' 

fl el \l Vl 1 \l VI fl 1 \l ~ b I"!~ '.i ~ VI rJ 1 \l b ri el \l ~ 'lJ ~ \91 'lJ el 'lJ \9l bb fl I"! 'W tl 'lJ ~ fl 1 '.i tJ '.i ~ 'lJ 1 'lJ 'W ?11 tJ ~ 1 'W fl '.i :W Vl 1 \l VI ~ 1 \l ®ct~ b 
'U 'U 

(Call Center ®ct~b) b ~el 1VfLJ~n1 '.iU '.i~'lJ1'lJ'W ?lel'lJ m:woif el :wm~'WVl 1-:ifl1 '.i b~ 'WVl 1 -:i m '.ilil 1bU'W\l1'W '1l el -:i 
'U 

m:wvi1-:iV1m-:i oif el:wm~m n'lJ:We:Jb191el{b 1 tl fl1'.i~'Ub~el\l'.i11~el\lVlf1'1lbb~~oif el:wfl~'W.., zj\l b U\911 Vl'lJ~fl1'.iU'.i~'lJ1'lJ'W 
'U " 'll I 

1 Vl'.i?lelLJm:wvi fll'W 1\9lt.J 1:Wrirh 1 il~1t.J 191~el\9l bct '8'11:w-:i 1\9lt.J m'.ili\1biJm1'W1~bb u-:i m'.i 1 VfLJ ~m'.itl '.i~'lJ1'lJ'W li1-:i11 
' 

®. '.i~'lJ'lJfl1'.i1 Vf'lJ~fl1'.i?11t.J~1'Wm:wvi1-:iV1~1-:i ®ct~b ru l"!'Wtl'lJ~fl1'.iU'.i~'lJ1'lJ'W?l1 t.J~1'W 
'U 

fl'.i:WVl1\lVlfld\l ®ct~b el1fl1'.i'l/'j'Vlfl 1t.J5'U .rr'W (9) tl'W'Wl"!~elt.Jlit.J1 (191fllfl:W ~ctbcs:'. - ri'W1fl:W bctbct) bb~~ 
' ' 

l"l'Wtl'lJ~Vl1'.i''D\9lfl1'.i"ll'.iT'il'.ibbfl~ffU~bVll91m:wvi1-:iV1m-:i (HTOC) ti'W'W'V'l'.i~'.i1:W~ b (b:W~1t.J'W bctbct - tl'Wt.J1t.J'W 
'U ' ' 

bctbct) 

b. '.i~'lJ'lJfl1'.i1VfLJ~n1'.i?11t.J~1'Wm:wvi1-:iV1m-:i ®ct~b fl\91 ct ru ?11t!fl-:i1'WA1LJri:wJ1wufl 
' "" t.J1'W'V'l1Vl'W~ mri1'.i b'1I m:wvi1-:iV1m-:i ti'W'Wl"!'.ielCJLim 

' 
m. '.i~'lJ'lJfl1'.i1Vl'lJ~fl1'.i?l1t.J~1'Wfl'.i:WVl1\lVlfll\l ®ct~b fl\91 b'1I ru el1fl1'.i-a't.J?ll?I~ fll91~'1/'1'.i-

1'V'l'Ufltl tl'W'WVlm\lbbvl\l bbfl~l"l'Wtlfld'Ufl:W CCB (~Vlt.J1) 
'U 'U ' 

ct. '.i~'lJ'lJfl1'.i1VfLJ~fl1'.i?11CJ~1'Wm:wvi1-:iV1f11-:i ®ct~b fl\91 ~ (M-Pass) ru mri1'.i~1t.J~\9lbn'lJ 

fi1u'.i'.im-Llt.J:w~1'Wvi1-:i ti'W'WVlm-:i bb vl-:i 

b'WU.:J'UU'.i~1.11ru oo<fi><:t' (<0> ~6l1fl:W oo<fi>cs:'. - mo n'UtJ1tJ'W oo<fi><:t') e.J6lU'.i1ni:r:h iim:i\91 

mifu~fl1'.i~1'W6l1tJ~1'Wfl'.i:WVl1.:J'Vi6l'N <0><:t'~b ~1'W1'W bcs:'.~,0<0>~ fl~.:i 1\9lCJ?l1:l.J1'.iti?l'.iUoLJeJ11~~1 1?11'~i~ 
'U ' 'U 

tl'.i~'lJ1'lJ'W?1elut11111~1i1-:id 
(0) • .LJ B :w6l ~u '.i~°ll1 °ll'W m1u m:w :w 1n~6l \9l 1\91m~t.J\l6\' 1lii'LJ 191 111 ?I~ ~.LJ el :w ~ ~ tJ '.i ~'lJ 1'lJ'W ?I ff\J m :w 

~ ' 'U ' v 

:l.J1 fl Vi ?I \9l ct il 'W Iii' 'l.Jbb ';i fl Iii' \l-Ll 

Cl "' '.i1 tJ6l ~ bB tJ \9161.IB :w&'t ~1'U'J'U(6l1tJ) i bUelfoU'U~(%) 
--

cs:'.bb'll,bo® b'lih®b% 
?1elLJm11oLJ'el11fl '.i~uu~\91 bnufi16'.i';i11 b 'Llt.J11~1'Wvi1-:iil1911 'Wil~ bb LJLJ 1:iJri1:W ~'W (M-Flow) 

'U 

~1'WVl1\l?11CJ~1'Wm11vi1-:iV1m-:i ®ct~b bbfl~?11CJ~Tum11vi1-:iV1m\l ®ct~b n\91 (9) 

b I ?1elum:woifel:w~11ml91el{ntl ~1'WVl1\l?l1CJ~1'Wfl'.i:WVl1\!Vlm\l ®ct~b n\91 b'1I cs:'.b,~mb b'll.®cs:'.% 
'U 

. v 

m I ?lel'lJtl11Jba'WVl1\lVitim.JT\/iJ:W 
" 

mo,~®m cs:'..b'llct% 

b~,ob'llct cs:'. . cs:'.~% 
ct 1 ?1elum:woLJ'el11fl';i~'U'U~\9lbnufi1u'.i'.i:Wb'LlCJ:w~1'Uvi1\lill911'Wi1~ (M-Pass) ~1'WVl1\l 

'U 

?11CJ~1'Wm11vi1\!V1m\l ®ct~b bbfl~?11CJ~1'Wm11vi1.:iV1m\l ®ct~b fl\91 ~ 

ct ?lel'Utl111?1Jl1'\l'lfl1'.i'<\l'.i1'<\l'.i 1 'W~'W~ flVl:W. 1'11\l~\!Vll\91 bb~~Vl1\!~1'W bo,ctb~ m.®b'11% 

b oLJ'el~flB'W1 ctm,obcs:'. ~-®~% 
" " '.i'J:W~.:J~'U bcs:'.~,O<Ol~ <0>ooo/o 

m '.i1\l~ (9) ?I ~~.LJ el:Wfl~tl '.i~'lJ1'lJ'W?I el'lJ m:wm fl Vi?! \9l 
'U ' 

/"ll1nl911'.i1\l 



-

"' ~ 
-IV 

';i,./ 

-~-

"ill n 1?11'Jl-:J ?1 i:i~oilm.m~tJ1~61J161J'W?le:l'Utl1:W:W1n~6'1~'\f'J'Ul1 tl';i:::"!11"!1u6'le.iun111';i:::uu-.5'~bnu 
'\J ' 

fl15';i111b -Ut111~1u'V11~e1\91 b 'W~~ bb uuhlii1:U,ru CM-Flow) ~1'W'V11~6'l1t1~1'Wn';i11'V11~'Vi~'N @<t'W:b bb~::: 
I .c:I di! i.I ' ' I I 

6'l1t1~1'Un';i11'V11~V1~1~ @<t'W:b n~ <P> 111n'V16'l~ 1eN~-:iml°lei ?1eium:w'llei:w~:wm1?1mb1CJ m'W'Vl1\l6'11CJ~Tw 
• '\J 

m:w'Vl1-:ivim-:i ®ct~b n~ m1 bb~~?1eium:wb~'W'Vll\l~11ntl1vi1:w1?11:w~1~u ?11m1mb?l~\lbU'Wbbe.J'W.fliJ1Jl ~-:id 
'\J '\J 

bb~w1il <P> i;i~~'lie.i11~~tl';i:::"!11"!1'W6'leJUm11~1ui;i1t1~1um11'V11~V1~1~ @<t'W:b :mn~i;i~ 
'U 'U • 

• ?leJ'Ut:rn-1.Veil.1'1 M-Flow bb'1::: <9l~c::;b ni;i <91 
~ 

• ?leJ'Ut:11lJoLJellJ'1lJelblileJfotl (9)~c::;b fl\j) b'li 
~ ' v 

• i;,eiumm~'Ll'Vll~Vit:intl1vi1lJ 
~ 

• ?leJ'Ut:nl.loLJeJl.1'1 M-Pass bb'1::: <9l~c::;b ni;i c;;.; 
~ 

• ?leJ'Ut:nlJ?l.fll'Vifll'i'il'il'il'i l'Uvl'U~ fl'VllJ. \ii1~~~Vlll)1 bb'1:::Vrn~1'U 
• oVell;J'1~'U '1 

, ... 

Im. 11 ti~::: bB t1~'Iie.i11~.n TVfi'J :Un1';ib Vf u~m ';i~1 um t1~'J'l.Jn';i:U'Vl1 ~'Vi~':!~ @<t'W:b ( m11 -:i~ 
'U 

~ mmein?111bb'W'U) 

"ii 1n1?1111-:i bb?I ~-:i ?I 1:1 ~11 CJ~~ b B CJ ~.rr ei:w ~ n 111Vfu~n11.iJ ei:w~ bbntJ 1~'1l1'1l'W~1'W 'Vl1-:i ?11 CJ ~1'W 
'\J 'U 

m:wv11-:ivm1-:i ®ct~b tJ-:iutJ1~mru k>ctbct "i11'W1'W bc(~,o®~ 1°1~\l ?11m111lb1"111~v1oilei:w~m11Vfu~m1 
'\J 

1Jl11 m1:wl'lei-:im11 oliu~m1?11CJ~1'Wm:w'Vl1-:ivim-:i ®ct~b i1m1bb tJ1ir'W?1el~l°l~el\l 1 tJm:w?1m'Wm1ru'IJeN 

tJ1~b'Vl1"1~?!1~~ b°1i'W 

b~eJ'W\91~1fl11 lm<t'bti:' "i11'W1'W m~,ct®ct 6'11 CJ tJ1~b 'Vll"11'VlCJ1Jl{u t:.m m~'Vl'U"il1n'\f'J1CJ~ b tJ1?1-1r'W . ' 
1"1:wtJ161l vh1m'W1~vi11-:i1'W~ ®ct - ®ml 1?1mfl:w i1eJ'W1?1nviirn1'WvimCJ~'W~ 6'i-:it:m1Vfd1~J1vi1:w~u'\f'J~'W J1't'.h 

' ' 
1vi~vimn bb~~J1~'W1?1~\l 11:w mm ~\l'Vll~ ~-:ii1tJ1~61l1'1l'Wb'Vl16'1el'Utl1:W6'1.fl1'\f'Jb~'W'Vl1\l~tlnJ1vi1:wbU'W 

'\J 

"i11'W1'Wmn 

b~eJ'W'Wqfl~n1tl'W lm<t'bti:' "i11'W1'W ~m,b~~ 6'11CJ b~el\l"iJ1ntJ1~61ll'1l'Wb~'W'Vll\ln~u ~1\l~\l'Vll~ 
b ~el 1 tJ b~eln~-:i?1m:anM11el\lAm1u~vi11611'U~1umb~~'W1CJnel\lAm1u~vi11611'U~1u~ 1 'W1'W~ ~b - ~~ 
'\f'Jt]l"l;;J m CJ'W 61-:ie..i~ 1 VftJ1~61l1'1l'W b 'Vl16'1elUm:w b~'W·vn-:im1 b~'W'Vll\l b ~el'Vl~ n b~ CJ\l'U ~b 1ru~i1 n11"il11"il1~~-rr~ 

" 
mn~'W 

b~e.iu5'u11rt11 Jm<t'bti:' "i11'W1'W ®~,~~® 6'11CJ b~el\l"il1ntJ1~61ll'1l'W'VlCJelm~'W'Vll\leleln 
~1-:i~-:ivi1~ 1 'W°1i1'lb'Vll"lm~tJ1 mJ ~\lb 'Vl16'1elUm:w?1.rn'\f'Jm1"iJ11"iJ1 b~'W'Vl1\ln11b~'W'Vl1\l1 'W~'W~m-:ib'Vl'\f'J:W'Vl1'Wl°11 

' 
bb~~~1-:i~-:i'Vl1~ bb~~6'1el'Utl1:Wb~'W'Vl1\lb~CJ\l 1~mu'\f'J1~1l'W'W?l1CJ'Vl~n~bzjel:W 1 tJt'T-:im1"1~1-:i 1 b°1i'W tl'W'W'\f'J'\ll~ 1CJ5'W 

tl'W'WiJ1?11.fl1'\f'J tl'W'W?l'll:Wl'Vl 1l'W'Wb'\f'J"1mn~:w bU'Wl'l'W 'Weln"il1ndt'T-:i 1 'Vl1?1elum:woilel:wm~CJ1num1bll~u~m1"il~ 
q 'I 'U q 

m-:ib~'W'Vll 'WU~nruvim~'Vll\l'Vlm-:i'VJ~ c(o "ii~ b~mmfoirnviel\lb~CJ1-d1-:ib'Vl~m~tJ1 VlJ-l 
' 

b~e.iun:u.nTw'U5 lm<t'b<t' "i11'W1'W ~oc(,mlct® 6'11CJ b~el\l"il1nm:W'Vl1\l'Vl~1\lbll~ 1 Vfu~m11~uu • 
~ ~ b nu f11 u11:w b \1 CJ:W ~ l'W'Vl 1\l eJ 1?1 b 'W~~ bb 'U 'U hJijt:iJ ~'W ( M-Flow) el~ 1\lb~:W1tJ bb 'U 'U 'U 'W 'Vl 1 \l'\1!~1 \l ~bl"!~ 

'\J 

1~Vl11-:ibi'1el-:i'Vlmm~'ll ~ 'llel-:im:w'Vl1-:i')llm.:i11:w ((' ~l'W 1Ji'bbn ~1'WVi'uoli1-:i ®, ~1'WVi'uoli1-:i ~. ~l'WTI'ruu~ (9) ., ' 
bb~~~1'U6ruu~ ~ ~-:ii1tJ1~61l1'1l'W1 'Vl1?1elum:w"11el:wmli'W"i11'W1'Wmn 

., ' 'U 

b~eJ'Wb:U~1tl'W lm<t'b<t' "i11'W1'W ctb,O®O 6'11CJ U1~61l161l'Wb'Vl16'1el'Utll:W6'1.fl1'\f'Jn11"il11"il11'W 
- . ti ' ii.I 
~ ~ I V V I V ii ..::::.. Q.I Q.I d V V ~ ..::$ 

'\f'J'W'Vl n'Vl:w. 1?11\l"il\l'\1!1~ bb~~'Vll\lm'W 11:W'Vl\l6'1elumm?l'W'Vl :l \ln11b~'W'Vl1\l"il1n"il\l'\ll1~1l\l"il\l'Vl1~b'\f'J:Wmn'll'W 

d 
/b'Wel\l"il1n 



~ 

• 

,}. . 
&::, 

~ 

., 
f'l-r-:i 

-m-

b ti eJ'l'i\11flU'j"~"lJ1"lJ'Ub~'UVl1'1eJeJfll'i1'1~'1Vll~ 1 'Ll6111'1l'Ll'\,W ~ b Vll"l nii;H:f-:i ml'Ul?i' ~ctbct 1 'Lll'U~ <9lm - <9lb'll 
' 

bll~1CJ'Ll 'Ue:Jfl'i\11fltfl'Ll1'Ll~ ct - ~ bll~1CJ'Ll :We.l'U1?1flV1Ufl'i\J'Ll°Vl11Vfbi1~J1vi1mm11'U'U?f1CJV1i;lfl1'Ll~'Ll~ ~-:iVl1~ 
?f'j"1~n151-Llbbi;'I ~'Llml"1~5'j"'j"lJ'j"1'1J °Vl11 Vf:Wu 'j"~'1J1'1l'Ll 1 VJ'j" b i1m?1e:ium11 b61''Uvi1-:i b ~e:iVI~ fl b~ CJ-:iu~b 1 ru~ti fl 

' ~ 9J ., 
tl1vi111 

b~el'l.Jn';ifl~1fl~ klct'bct' ':\J1'U1'U mct',mmm 6'f1CJ U'j"~'1J1'1l'UbVJ'j?feJ'Ufllllie:i~i;:ifl1'H~'UVl1'1 

btie:i-:i'i\11flm11vi1-:iV1m-:ibu~ 1 m ivi1-:iV1m-:ifol"!~'j"~V111-:ib:We:i-:iV1mmi;:i'LJ b (Mb) ?f'!CJU1-:i'll~B'Ll - 'Llfl'j"'j"1'1J~m 
6111-:itl1fl611e:i-:i - ~~1 - 'LJ1l!Vl~bm'fe:J ~~i1m11 b~e:JbbD'lb'U1fl1'j"'i\J'j"1'i\J'j"'lJ'UVl1'1Vlm-:iV1mmi;:i 'LJ ~ ~U'j"~'1J1'1l'Ll 
b~'UV11'1eJeJfll'i1'1~ '!Vil~ 1'Ll6111 'll'UVI CJ ~eJ 16'f 1VJVl'U'111 bbi;'I~ b iTVfi'j"~1 bbi;'I ~6111 'll'UVI CJ~ bU~ lJ'\"l'j"~'1J'UlJ'\"l'j"'j"~1 i 

'I 'ti . q 

bbi;'l~'l"lu11tJ'j"~"lJ1"lJ'Ll 1 VJ'j"?fe:ium11ie:i11i;:i b~CJ1nut'11CJ'lJ'j"~'1J1~11vr'Llfivi1-:i~'U - i;:i-:i vi1-:iV1m-:ifol"l~'j"~V111-:i bile:i-:i 
9J ., ' ., 

Q.J I ~ .c::il ..:::., I ..:!ii C). d ii 

Vim CJ bi;'l'LJ b 'j"1lJVl-:J'LJe:im 111'111 CJ.b Vii;'! e:i 'jfl b?f CJ'U'UV11'1Vlm -:i bbi;'l~Vl 1-:iVtm 'l'l"I b\"l~'j" ~V111-:i bl! e:i-:i b 'l"lll'LJ'Ll~1 CJ 

zj-:imm'jti bb?t~-:i b umbe..i'Unjj?ff,l~ bb'lJ'lJ'j1CJb~e:i'U1~ ~-:id 
9J 

bb~u.nii kl '1ii~m-;i1Vfu~nT~ifo~6'1~1um~~1um~'Vl1.:iV16'11.:i @ct'C:.:b 
9J 9J 

@ 

"' 1': 
\!!. ,~ 

' 
i!:l<9lo,ooo 

0 
_§) 

<9)~0,000 

<9lc:to,ooo 

<9li!:JO,OOO 

Gllo,ooo 0 _§) 
@ 1': 

"' @ 

bo,ooo "' _§) 
@ 1,§ _§) 

6 j;) 1:9 0 
5" 1:9 \!! 

t>" 0 _§) \!!. 
mo,ooo I @ 

@ 

6 0 "' \!! _§) e· \!!. 1': 6 0 
0 "' "' 6 \!! {J. u 6 {J. 

I I t>" "'. 6 6 

@ 
0 

1:9 
Ji 
1': 

0 ~ ~ ~ lb.- lb.- lb.- lb.- lb.- lb.- lb.- lb.- lb.-; ; ; ; .; ; ; ; ; ; ; ; 
~ # ~ ~ ~ ~ # ~ # ~ ~ # 
~ ~ -~ ~ ~ o/ ~ ~ ~ ~ ~~ -~ • ~ '<> ..., ~ "' ~ ;,;- '"\ 't' "' 

~~ "'· -(" "' 
'i\11fl?ff,l~ni'j1Vfu~ni'j"ie:i11i;:i~1'U?11CJ~1'Um11vi1-:iV1m-:i <9lct'~b i1-:il'i''Ll 'l"l'Ul1 U'i\l~mhfi'ru 

9J v 

~?i-:ie..ii;:i 1VftJ'j"~'1J1'1l'Ll1 VJ'j"?fe:ium11ie:i11i;:i b~11?1-:i~'Ll Ae:i m11vi1-:iV1m-:ibu~ 1 Vfu~fl1'j"'j"~uu~~bnuA15'j'j"lJb-LlCJ11~1'Ll 
9J 9J 

vi1-:i eJ 1?1 b 'Uil~ bb uu1:W:Wb:W ~'Ll (M-Flow) e:i~1-:i b~lJ'jU bb 'U'U'U'UV11'1Vlm-:i'W b\"l~'j"~Vfl 1'1 biJ e:i-:iV1111 mi;:i'LJ ~ °Vl11 Vi 
9J 

'lJ'j"~'1J1'1l'Ll 1~1u e..i i;:i m~viu 'i\11 fl fl1'j" b~'UV11'1'U'UV11'1Vlm-:i~-:ivi1-:i 1?1 'j" -:i bbi;'I ~vi1-:i-5e:i11 b 611'U e..i i;:i m~Vl'U'i\11 fl fl1 'j"'i\J 'j"1'i\J'j" 

~~-rr ~u~ b 1 ruvi1-:i b .rr1V11.J1~1'U bnu A15'j'j"lJ b-WCJ11, u 'j~'1J1'1l'U"111'j"~ b~'U A15'j"'j"lJ"b-w CJ11 bb6i'1 bbl'I tr-:i 1~-ruV1u-:i~e:i b~ CJ fl 

6111'j"~ A15'j'j"lJ b 'LlCJ11 bbi;:i ~A1tl1'u 'i\11fl m11vi1-:iV1m-:i, 'lJ'j"~"lJ1"lJ'Ll 1:W?11m'j"ti~~ l'i e:i b ~ 1V11.J 1~?11 CJ ~1'Ll m11vi1-:iV1i;:i1-:i 

<9lct'~b fl~ (9) bbi;'l~b~1VILJ1~fleJ'IVl1'1Vlm-:i'Wbl"l~'j"~Vfl1'1biJe:i-:i 1~, fl1'j 1 .ffnUbbeJU'l"l~bAi'Ll MF low Thai bU'Lll'i''Ll 

'U e:i fl'i\11 fld 'i\11nfl1'j"1 bfl'j"1~~.rr e:i11 i;:i ·ni 'j1 Vf u~ fll 'j"'LJ e:i -:i?f 1 CJ ~1'Ll m11vi 1-:iVti;:i 1-:i <9lct'~b 1 'Ll u 
• 9J 

-:iu'lJ'j"~mru ~ctbct t'J-:i'l"luBfl11 

(9). 1'Ll e.l-:i ri1'j" A e:i1'Ll~tl 'j~'1J 1'1l'Ll 1 iu~ fll 'j"ll 1 fl~~~ 'j" e:i-:i i;:i-:i111A e:i1'Ll ~'Llvi1 bbi;'I ~1'Ll'l"I ~°IX?fu ~ 
1?11116\'1~u b tie:i-:i'i\11fl 1 'Llu~~1'Um:Wi''LlVICJ~'j1"lJm'j"?i1'U111fl1?1'j"-:inu1'Ll'l"l5 

' ' 

!~. 'lJ'j"~bi1Vl 



-

~ 

~ 

-c(-

h tl'J~ b.flVlfl~:W b~el'l~tl'J~'ll1'll'W~el'l b~t.J'W:w1fl~6'f ~ ct eJ'W~'\Jbb 'J fl Ael 1vh~1ciel'l6'fl1'1Vl1'1, -Uruvn 
' ' v 

tl'U'U ~1Vl1'1 vlel'J~u1 t.Jtl1 bb61~u1vi1~6111 1 ~, 1fl'J'lfl1'Jrlel6'1~1,::i bb61~m'Ju5u&i'11'U'1Jel'l b~1Vlu1~, 'J~uu~~ bnu 

ri15'J'Jm 'Llt.J:w~1'Uvi1,::ieYl'l 1 m'.T&ibb'U'U hJin~~'W (M-Flow) bb61~~11.Jtl.J1ru1'l"llil'J11il'Jbb61~~11.Jtl.J1ru1 'l"l~'W I l'11:w~1~u 
rn. tl 'J~'ll1'll'W ?f el u m:w.U el~ 61'll ei-:i'V!i.11t.J-:i1'W ~'W 1 b 'li'W m:wvi 1-:i Vlm -:J'll'W uvi fl1'JVl1-:i~ bl"l'l':fbb 'Vi -:i 

tl'J~b vil"11 Vlt.J bb61~fl1'J'Jtt 1 'l"lY11'1l'Uci-:im61'll'Ubb 'Vi-:itl'J~ b vil"11 Vlt.J b ~:w:infl~'W 
~'l~'W b ~elel1'W1t.J¥111:w6'1~~1fl1~bbn'Ll'J~'ll1'll'W1 'Wm'Jb~'Wvi1-:i ?11'W'fl-:i1'W b61'll1'W m'Jm:w ~-:i1~ 

' ' ' t ' i.J 

?f'Jtltl'J~ b~m Vlel'1Jelm1:w~1:wilel'VliJ1 t.J'l1'WVi bnt.J1o1J el-:i b Vlel~h b 'Ll'W m'J ~-:i-W 
' 

(9). '1J elm1:w~1:wilel 1 mfl'J -:i m'Jnel6'1~1'l ~1'11 &i~~,::ii'.J1 t.Jtl'J~'ll1~:w~'W6 iJ1 m~el'W bb61~&i~~'l 
1'l"lYl11~bb?f'l6'111'lu~b1ru1fl'J'Ifl1'Jnel6'f ~1 'l ~1'IVlu1 b .U 'U 'J ~ t.J ~ b ~el 1 ~tl 'J ~'ll1'll'U11'1 bbe-i 'W Vl~ fl b~ t.J 'I fl 1'Jb~'Uvi1,::i 
1 m~'Wvi1,::i~ 'WI 'J1 :w~ 'I b ~ elel' 1'U1t.Jm1:w ?f ~m fl bb61 ~¥111:w'Ll61ei~.flt.J1 'W m'J b~'WV11'1 '1J ei ¥111:w ~1 :wilel'Vl fl'Vli.11 t.J'l1'W 

1 tl'J~m11i16'f el'U 1 vlYl1bb6'f'l6'fl1'l bb61~b~'WV11'11 'W'iff 'W~m1:wfo~~'llel'U 1 ~elt.J b 'W?f.flTV'fl·~~el:w 1 i'l1'Wel~ b?f:Wel 
~ ~ 

iv. mrubn~ b 'Vll?).il t.JV1u&i'Vl~el1 fl~&i m'Jruu'WVJ1'l'Vlm-:i 1 ~'J1 t.J'l1'W6'f m'W m'Jrum'Jlil'J11il'J 1 'W'iff 'W~ 
~ bfl~Jlt.J~U&ibb61~ b~'WV11'1 b~ t.J'l~1'W~e.J 1•1Jb ~t.J61i1b~t.J'1Je.J'l'VlU1 t.J'l1'U (Facebook, Line) ~elVlel'l~'W bb61~ bb~'loLJel:W61 

~ 

fl1'J~1 b U'W fl1'J~1'1 I ~ m~viu ~el fl1'Jb~'WV11'1'1Jel'IU'J~'ll1'll'W:w1~,::i~1 t.J'U~Vl1'Joiri:l:w61.U116'11'J bb61~ b~el'l 'J11~e.J'IVl fl'li' 
! 'U 'I 

?11tJfl'l1'Wb61'1J1'Wfl1'Jn'J:W ~1'Wfl~:w1m1 DOH Complain Vl~elbVl'JPl'Vfvl o lvrnctc( ctoctml b'Ue.J~.fl1t.J1'W lvboob, 
' ' 

lvbo®lv, lvbo®b bb61~~6'11 t.J ~1'W m:wvi 1'l'Vl611 'I ®ct~b Vl 'J1'U 1~ t.J ~1 'W b ~ m 1J'U-1J el:W 611 'W fl1'J6'f ~1'1 m 'J-ru ~ 
~ ~ 

1 ~tl'J~'ll1'll'W bb61~b-lJ'U-1Jel:w611 'Wm'J1 ~u~m'Jtl'J~'ll1'll'W'1Jel'lb~1VlU1~6'11t.J~1'Wm:wvi1,::i'Vlm'l ®ct~b ~el 1 tl 
~ 

rn. mrub~1V!u1~6'11 t.J~1'Wm:wvi1'l'Vlm'l ®ct~b 1 Vl'Jbb~'l b~el'l~el'l b~t.J'Wzj'l 1~-ru1i11 fltl'J~'ll1'll'W 
mrub ~ 'l~1'W1 tl ~'l'Vli.11 t.J'l1'W~ b~ t.J1-1rel'l '1J elm1:w~1:wil el 1 ~Vli.11 t.J'l1m ~'1~1 b 'Ll'W m 'Jbbm '1J fa t.JVi'WVi Vl1fl hh ~'I 
~1b 'Ll'Wm'Jbbm '1J mlil'1'le-i61m~viu ~elm .ff b~'Uvi1'l 1 'W1'lfli'1'l bb61~ci'le-i61 b~t.J~elm1:w bzjel~'U 1 'Um'J~1 b 'Ll'Wm'J'1Jel'l 

~ 

m:wvi1'l'Vlm'l1~ 

<:(. '1J el el 'U :W&\1~b~1Vl-LI1~6'f 1t.J~1'Ufl'J:wVl1'lVl611 'I (9) ct~ b 6'f 1:w1'Jtitl'J~6'f 1'U'11'U~1 'U 
' 

1 vi'JPi''l"lv'i bf!~ ei'W~6'11 t.Jl'l 'J 'I ~'I er rl1'W1 t.J m'Jbb 'll1 'lvi1'l'Vl611 'lvi fl'Vli.11t.J'l1'U1~1'161 el~ \vc( -&11:w'l 1 'W mrubn~ b Vll'l u mu'W 
'U q 'I 'I 

'U'WV11'l'Vlm'l 1 'Wiff 'W~m1:w-rue:i~'llel'U 
~-:i b~t.J'W:in b ~el 1tl'J~Vl'J1'\Jbb61~1 tl'J~~lil1'Jru1 Vl1fl'llelu~1 t.J~1~ ?11irfl'l1'Ub61'll1'Wfl1'Jm:wlil~ 1~ 

' 
bb~'lbi t.J'U'llelf111:w~1:wilel'Vlu1 t.J'l1m ~elvi'J1u bb61~~elt!Bu&i~el 1 u 

~ b~t.J'U 61,'Ufl. 
~ 

- b'Vl'U'lle.J'Ul?11:1Jb6'f'Uel 

- ~1b'Ll'Wm'J~ei1'Ll 

2~~~1~ • 
"" "" £16'\.J~m:wvi1'l'V!ff:l~ 

- f. VUJ. 1vJN. 

~~ 
('W1t.J'Ll~'W51 Vlrumru) 

v ' 

b61'1J1'Ufl1 r m:w 

'" , l.!i~cf ., '" @ r/. W.tJ. ~l~cl 
'VI ?f6'l'U.<9lml/. .. ........ .... ....... .. 61'11'U'Vl ......................................... . 

(m) b'1t.J'W ~el1'UJ t.lfl1'J?!11.1 fl l"l'UtJ b 'VIA fo fa86'f1'i?f'Ub 'Vll"l fl'EJ'l 
~ ~ 

?!11.1n-:i1u ?!11.1n-:i1uVJ1-:iV1611-:i l"l'WtJ?f~1-:iV11,::i 
~ 

l"l'UtJ?f~1'1bb61~U'HU~?f~Vfl'U bb'1J1'l'Vl1'1Vl611'1 
~ ~ 

bb '1l1'l'Vl1'1Vlm -:iV1 bl"l'l':f'i~Vl11-:i bilB-:i 

@ ~ ._,~!'TlN\J),J" · ,;;u\~,.~'1U••;:t'" (ool """ (1") 

- ,~ f\f\t) ~ 1 ~ fri:'-1 J 
._ (mt.1'Ll~u6 1 V!rumru) 

oS) J ~!'4'\ ''""oJ b61'1J1'Uf\1'ifl'i~ ' • 

i!J~ ' 
~- r 

'-9<r.JA:J~ 
J-6"{ q <h) . '(} '- 'S" / 



'11~'U 

Vi 

<il 

61i1~111161eium:u<U'eil;j6'le.J1'W'V11.:i611E.J~1'Wm:u'Vl.1_.:J'Vl6'l 'N <0>ct'~b tJ.:iuth~mru klct'bct' (1'WV1 <0> li)6'11\Pl:U klct'N( - rno n'WE.J1E.J'W klct'bct') I mn:iV1 iv I 
I L~i. .. l/tJ .. ~ 

'i1tJ'1::btltJ\il'llell;J'1 

<leJ'lJ(l1lJ'~"ll;J'1'i::'U'U~\il Lfl'UA1ll'l'llJ L UtllJ~1'UVl1<1el\il t 'Ulm LL 'U'U 'W:iJ 

1iJiru (M-Flow) ~1'UV11<1<i1t111i1umlJV11<1V1'1'N <ilcfQ';) trn::mvl1i1u 

nwV11<1V1'11<1 <ilcfQ'o:> nvi <il 

\ii .fl. 

l!J&:'b<i'. 

<il<i'.<i'. 

YUJ. ll.fl. 

l!J&:'bei'. l!J&:'bei'. 

ct,frlb"/Q <il,b"/Qm 

lJ.fl. n:rt :iJ,fl. LlJ.tJ. 'l'l.fl ii.ti. n.fl. ?I.fl. n.ti. \l1\J1~ 
l!J&:'bct l!J&:'bct l!J&:'bct l!J&:'bct l!J&:'bct l!J&:'bct l!J&:'bct l!J&:'bct l!J&:'bct ~')lJ 

<il,<ilQm I <ilfrl<i,<i<il<tl mct,omm I Ci'.frl,o'o:>ct I Ci'.ct,crcrcr I ml!J,Ci'.l!J..-1 I \!JQ,<iloo I m<i'.,ol!Jfrl I &:'b,ctcil!J I <i'.'o:>frl,bol!:l 

l!J I <lB'Ut:nlJoUBlJ<llJBL\ileJfotl~1'UV11<1'11tJl1i1'Ufl'llJVl1<1Vl'11<1 <ilcfQb n\il frl I b,bcil!J I m,Qctci I <i'.,bmfrl 
v 

Ci'.,mei'.<il Q,bei'.Q <il,Qbct l!J,cio..-1 l!J,&:'bo I l!J,omct <il,QciO <il,ciOQ cr,ctcic>: <i'.'o:>,~mb 
• w 

m 1 <lB'Umm'1uV11<1Vi~n-t!TvhlJ I <il<i,<i'.Q..-1 I m,\!JQCi'. I l!J,mol!J <il mb <ilO <ilbb <il..-lm I l!J bQ mcici Ci'.,QQcf mo,c:;:Cilm 

Ci'. 

er 
b 

..-1 

~ 

ci 

<ilO 

<il<il* 

<ill!J 

<ilm 

<ilei'. 

<ilcf 

<ilb 

<i)ITT/ 

<il~** 

<il<i 

l!Jo 

l!J<il 

l!Jl!J 

l!Jm 

l!Jei'. 

<leJ'Ut:nlJoUBlJ'1lJBL\ilB{L 18 L~Enn'U'i::'U'ULO'UA1~1'UVl1<1B\il t 'Ulm 
v 

(M-PASS) ~1'UVl1<1'11tJl1i1'Ufl'llJVl1<1Vl'11<1 <ilcfQ';) Lb'1::?11t111i1u 

fl'llJV11<1V1'11<1 <ilcfQ'o:> nvi ci 

<ieiumlJ<im"Wm'l'il'l1'il'l1u~u~ nVJlJ. 11i1~~~V11'vi LL'1::V11~11i1u 
~B~L~tJ'Un1'l~hL'Llm1ul1i1~1 '11B<lfl'llJVl1~Vl'11~ 

'11elfl11lJ'li1tJLVl~B'U'UV11~Vl'11<1oWLl'l~'l::Vll1~L:iJB~ (lJBL\ileJfo8°?11tJ b"i 
w 

LL'1::?11tJ ci) L'li'U 'lflb~tJ, 'l'1tJ1<1LL\iln, 'rn'Ll1JJ'UVllJV1 LL'1::LL~<IBtwiLVl\il 

?leJ'U'11lJtG1uV11.:in1'i"L&i'UV11~'il1n~~V11'\il~~~.:iV11'\il 

'11BVl'i"1'UoUBJ}'1oLJ11?11'll1i1~1 '11eJ~n'i"lJVl1<1Vl'11<1 

?IB'Ut:nlJoUBl;J<l'11B<IWW1tJ<l1'UB'U1 L'li'U nl<ILVl'l'llJVll'Ufl'i", '11'l1'il

Vl1<1Vl'11<1, fl'llJVl1<1Vl'11~'1l'U'UVI, n1'lVl1~oWLl'l~LL'IA~·tJ'i::LVll'l1Vlt1 '1'1'1 

?IB'Ut:nlJoUBlJ'1LL'1::foL~B<l~B~L~tJ'UU1WUn'U'i'lVln'U'UVl1<1V1'11~~1'U 
v ' 

V11~?11t111i1umlJV11<1V1'11<1 <il<t~b nvi er 
'11Bfl11lJ'li1tJLVl~BL1B<l'l'1L~tJ'U'UVl1<1Vl'11~ 

LL~~BD~LVl\il (i(u1iJ.i'lJ LL'1:::iJ~~fl\il'1111~~1'il'i"1'il'l 
?IB'\.J'11:W?l.f11'1'1n1'l'il'l1'il'l'U'UV11~Vl'11~oWLl'l~'l::Vll1~L:iJeJ~ (lJBL\ileJ{L18° 

?11tJ f.'1! Lb'1::?11tJ ci) 

'11BVl'i"1'U~BV /Vl:w1tJL'1'11bVl'i"~'l'l'i1wt11t1~1'Ul1i1~1 '11B~fl'llJVl1~Vlm~ 
?11.l'U'11m::t1::V11~'il1n~~V11'\il~~~~V11'\il 

LL~~L Vl\il 1m VIJJoU1~Vl1~/'UBnL'11\ilVl1~Vl'11~ 

?11.lum:w-U'eil;J<im1L&i'UV11~1u-d1~1.v "W'ln.Gmi'iu 'il1n?1mum1ru 

'i"::'U1V1'1JB~hfl~\ilL;fiBhri'itflhu1 l!Jo<il<i (COVID-<ilci) 

'111.lVl'l1'Un~;]'l::LtJtJ'Un1'l1i'1'U'U LL<l::n1'lrl1Vl'UV1oWnvitl1WUfl'l'1'U'l'l'V)n 

L~1Vlii1~fl'llJVl 1~Vlm~th::i'11'U~1'ULL~~LVl~n1'lru'U'UVl1~Vl'11~ 
m1lJfiu,,,if 1lfl'l~m'lriei?1~1~11i1~1 

~ " ' i'l1.l'U'11:W'ilV1'U'in1'ln1~Lli1'UVl'111.l~n'i":WVl1~Vl'11~ 

?IB'Ut:n:l.JL Vl\il:iJ ij'!l:W'U:W'U'UV11~Vl'11~ 

i'lltJVl~\il bVl'l~\il LL'1::bVJ'lnBm'U 

'l'llJ~<l~'U 

\!J,Qcib"/ m,<il';)b"I \!J,QQQ l!J,l!Jct1!? ct,Ci'.m<i'. <il,Qcf<il <il,<il<tl!:l <il,Qb\!) <il,cfQ';) <il,Ci'.ml!J <il,bl!Jfrl l!J,cil!Jfrl l!:l~,ofrl&:' 

m,<il~ <il,<ifrlei'. <il,QbQ <il,l!Jb"lei'. Ci'.,octci ctoci <il,Ci'.l!Jb <il,moo Q<ilO frlmb <il,OOm l!J,m~Q l!:lo,&:'l!:l~ 

<il,<il<ib <il,Oei'.cf ciQQ Qei'.';) <il,Ci'.ctm b"lmo bbei'. cib"lei'. Qcict Qmcr <S),O@Gfl <il,mei'.Ci'. <il<il,~c:;:m 

ciQct ciQ\9 <il,ocrcr f.'1!cio cfQf.")} Ci'.b"lm Ci'.l!Jl!J Ci'.l!Jm mbQ mfrlb mbct ct<tl!J f.'1!,mfrlc:;: 

ctcici frlfri';) <il,O<iO f.'1!Ci'.m Ci'.l!Jm mmei'. mctm m<tl!J ml!J<il mf.'1ib mci<i'. Ci'.~o b,l!:l<i:'@ 

Ci'.~ct Ci'.frl<il cim~ bfrll!J l!J<tl!J l!J<ilei'. ctci~ . l!Jei'.~ l!Joo Ci'.<ilO Ci'.<il<t l!Jciei'. &:',Gl~fri 

crcrcr ctf.'1il!J ctcio Ci'.ctm m<ilm l!J<i'.ci l!Jmb l!Jbfrl m<ilQ m<ilO m~frl cf~<il c;:',c:;:m<il 

bl!Jb Ci'.ct~ met Ci'. mO<il l!:>,&:'bci <i:',moc:;: 

<il<i'.<il <ilc;im l!Jom l!Jei'.m b"i~ b"i~ <ilei'.f.'1! c;i<i) f.'1im ~ci cict <ilmb @,&:'<i:'!lll 

<ill!Jf.'1! ci~ <ilOO <ilOl!J bei'. f."}}b ~c;; <il<i <ilO<il cict <ilOf.'1! <ill!Jl!J <il,O~~ 

bet bm l!Jm<il bet <tl!J mo crcr Ci'.';) Ci'.';) l!Jct Ci'.f.'1! frll!:l&:' 

b<il bei'. ctb"i <to l!Jf.'1! Ci'.m l!Jei'. bo Ci'.<il crcr ere;; &:'Ci'.o 

ITT/Ci) ctci ~b b';) mc;i l!J<il l!Jci <il<i l!J~ l!Jo l!Jo m~ Ci'.~&:' 

m <ill!J <i)<i)c;i <ilcf~ f.'1!o mci Ci'.Ci'. <il<il <ill!J Q Ci'. ';) c;:'c:;:&:' 

m~l!J bb <ilO b <i'.'o:><i:' 

mo m..il crcr l!J<il <il~ <ilcf l!Jct l!J<il l!Jei'. mm <i)ci m<il ml!:!~ 

l!Jf.'1! Ci'.\!) ®Ci'. l!J<il l!J<il <ilO Q ci ci <ilO <ilcf <il<il l!:lofrl 

b <ilb <il<il <il<il ';) Ci'. er <ilm <ilb ' <ill!J <il<il ci @l!:lo 

<il<i <il \!:Jo 

Ci'. ';) <il <il @l!:l 

ITTlcto 'o:><ilO cfQ(i'. <i'.<i'.<il ';)Q..-1 Ci'.mci cfci';) ';)Qcf <tl!Jct Ci'.Ci'.'o:> cf<ilei'. QO';) ..-1,oc:;:m 

mc:;:,&:'Cil&:' f l!:lm,bl!:ll!:l I <il~.~~<il I <il<i:',o<i:'o f l!:lo<i:',fri&:'Glf <i:'l!:l,ol!:lm I &:'b,o@o I &:'Ci'.,&:'frll!:l I m~,c:;:&:'frl I m&:',mmm I <i:'l!:l,<i:'o<i:' I .nb,cioGl I b<i:'c:;:,oGl~ 

Vl:wltJLVl\il: * ?11t111i1um:wV11~V1m~ <ilttc;;iv n\il er eiv'l::V1-l1~t11utl'i".:i'i"::uu'1~LLl1iL~B'U:iJ'U1fl:W l!J&:'bct 
' 0 ' 

** ~utlu1m'li'lm'Um'lrum'lLL'l'l~'l::'U1\il'VB~hfl~\ilL;fi1l1'l1?1lflhu1 l!Jo<il<i (bfll\11-(i)ci) (l'l'Ufl) M:iJt11::ml'I ~ m/l!J&:'bct t11m::\\i'u~~u~«1t1'l::LV1l'I L~mei~fom\il'ln1'i"~'U~'t11~ei~viei~L~t11 -r~LLl1i1u~ l!Jo :wm1rilJ l!J&:'bct 

I 


