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aiumpila-^nfi aat:3a?ml^'5^vi "uni'll ujvnmn^iTOl'uil^^iJ'uuci^Clutnl'uuin^siVi^'uluaui^^I^fjM

wananjJiinliifliyvn^am^^HClm^TInau'au^f'ifnniil'uiiw'aswnu via6) flimaauflnaVUJmEN'iAia vias 

vjiantlfyvnviinw?'ul«

prauu a'aaflvhaagfiauasawIaanswmiiljjTJW'nuisuuan'samwfU'waulvmifliS'jan'snfi 

(,ss,u\jaA?aafla'u) 0nmiwuqvi5fnsiwiwimiwi^m1&umiPi3a4an?nmi,?miwuE4vi5fli?iwiniTu1vm 

v)iwainitmam1uvmviajmQ3tm,'Ufi1a-aan‘5nri ibsanil'nj'ibsinnj toctbct iwawaitnufljnnyimi

gnjjniailmif^aw'310'3 (E-Learnin§) iLfi«iJ'if!mufannfm?ln,fcng2a 

LLfisa^alTJ'lfll'UfmiJgiJW-aTulwal-a anvi'a^enui'ar'uiT.iJiwaLmil'um^naimj (Training) Tiaen-a 

Pi'ai'ua'am^waauqviBaa'i-an^uiQLi.atnT'n'a'ini'a

la. a?\JiruwaufmwnmunTi
9

to.®) awvhllaqjjaiifisafltBfnswmTUflOtMnu^iJijfmauiYifl iwannyulvmima-aan'jna 

to.to) airaafniJjwwaMflaKmna^aimilmma'ajjatiinnijnraa
9J

to.cn) iipiiismfuueiaumjjpmjjwviala

cn. ainij^annwasmj^atiUmnifliiSun'i'a
9

cn.®) uja^annibs^nniuajmaimiaim luniliwamiuuaaijrnijfmijvuvja'ia fmTufuas

flanmtfnfon^suaiwnunn^Kflijaufisa^aanBw i.tl'U'uaain^uu'vi'uvtij'una'uviaa'viaiTa^n^'TUjnCaia 
viiHainl'umi^^pnajinflvruiaa'Tulvru'Ma'alu'wa'u

cn.to) is'umfllaThuamviaiiuw'l.jjieinEJ's luaaannni^ainvmeftaalu^Vtaflisinfllfnfl 

a-aivlufmvbn'uiiuu work from home wlimTsi.'U'nii'U'uenifi'ULyi^LvianTiiUiviTsi.aia-aafVana (EMS)

uui.il'unTjHaTuwTu vpn



b

sr. waa'uiaTjawu (miJlannmasW'aflam'm)

gt.®. akUsmsu

®) KmjauasQpn!€?n5wm3\J/)uwri\jiBiJ\j?n?mvifliJ?vmiPiia4ari?na ® isuu 
(ssrijuawaafasm)

. a 6) cJm %/a I «=!J doK- c* d a 6) M l %/ I

k>) fmjjwwalaua-aufienrrjv)Lflflmsnmjau.as'maansw upmuwwaLaluuaarmi u

iaast! do

sr.io mflom-m

DfijnnianimtnJnpnisjfannfm^n’bnpiSaLias

dr. •U^slo'wuvivi'uia-anij’lfifu
. a <xj d, %> i/cj %/ d,

dr.®) 3jrma«in,uuasjaf!mjj‘5vifinwa'3u,a«ii]u,5«u'u
\j <u <u

. s' ay cj ay ■ «=* ay*=» s’ M •

dr.is) a-afifmm pmuwEJ'mfy iiasvmttsn'iTufluomu^a^Aniljj^jfyvnEj
i ^

dr.is) a^fln?T,fl$'iuvmtlssjfy]5fnmia«a\ia\mmihmnEJ mwa'irmfla'iniupiwfiTV'iuinilu 

(?i'3NaWpmiiwpivia'iw‘lum?vi°'i'3'njiiias?8EJ!jna'ifmvin'3'i\jfiw'U0Eja'9)



^B'ffaia'uau'uiflfl

■si tu o OS *r as** ___ _ . cs ■=* | 9/ V

tia^ fiTavirajtnis'uupia'UPnn'iuamtijj^ (Chatbot) waivimbssvi5/nmi>asfiri*ij'iw?inuijaij0
*S 9J

amjfi^'uisu'u'ulvn^m^itjnipila’aaniina 

©. aijiJvianfmueisiviflwa

LlojviuwwmTaufniflsa^anin^a^niajvmvifm jjfninafoni^tnvniawfmuas 

HuInnsiflilmflia^ninfmasanuvnvmsumvmariuwTa*] ■ua-afnjjvmvijn'3 TeiEjeiTuemamvm 

w1a'3^franeiClvi'UTM!''uw^'!Ba‘ul‘umiHmiJlntn im«iJTu1nT5WTumii‘tjn uasiintotifyvnvim&^a'jmj 

^■u'U'ulvmnTjmLfna^anina am-jbnwnu is'uiJi^na'iiCimim^aNt^mnstjij^iiiauwanassij'u 

vinWwl^Tu TwaiQvn»vriiia'5TuaTUfi2fiifii wa-jwww'aaa'ynuufisuuTynoiinltitlnivnmjaTusmamviPi
U <u OJ

v i ■

u'aofl^ tl'ssinatjnui.aivi'uivi'jTuu'uvi'uvijj'una'ul'UciTUfiCifnpieiTulvin] Sfmi.tJaEjmuJa'njpmnn?
<> i «u •» s

riawuu'aEj MwaHLn^/mji^TU'an^aultJfniPia'URiaiajua^WR'Ufu^'un

<u <u <u

(Chatbot) TA&unijnibsaniiflmflmfi1a^£iaai!hjauum?HtfajjmifinunYmiinlTiiIfljvniija*wu
S <t <U <u

ia/<ai o v ' d u ct u <u \ n

imwlwTu ma^yei0fmsri'uirie8a'u mjjpmueiKpnnn^mt'Ufmm^'iiaufi uasem-mvtei>a,tiajjei
<u <U V

nanwawitb^nijYi£mn5mn,ui,0Enn,u ^asvinlwmiiW^aijauasfm'iloiJW^TUitJ'uliJl'uvif'ivn'JiwaQfTU
M V <M

I V

innS-wu

ia. uvnipmnff/uuiFmiJflfl/tfai.a'ua iiastfaannflwanainflmiuamtnvmuntaj

is.®) 'uvnmixw

fua^anfrstimjuIvnim^witil'u^'yu'MCipmmtiajjI^ntJi^uU'ai'ua'uvtenfjmuu ujjIu
■ a/ i

al u oi cj «=f M iM l/«l c> 1 S’ ,61 | *=* 0^“=^ 1/ d l

imn?w€{yvnmnmmasummjaiivmNnqinisiiij\nvninn?i,fl'ilfltJW,5-a iMuvmiJgtJWKnviinvifnu 

fmmmias^^nuenijnan^jjnmlaQiilfyvn^naiTi.nBi^a^mnsiJ'utilvmniinh euwalvfffau 

emgimmfluvtib^nmiinvmnwflwaiviaijafl'nJsri'fcn uustm'unvn'mnhi vtlatbsgnu'nuhnbsilu
v

l 2/8/ 2/ I

ph-a*] wnniaatjniJjluflnwnjsimjtfivmaAftriaMinAfma^tm'oa'u ^iwj^vnaniiW'ftaijal'u 

iijutj'u^atjtjwatjmnuewli'ujjw maei,u!u?iuunn^‘Lmjinn?uriwL,a'anuaa,'i^ei«win r^ifi tiaswaiCia'j

is.is) u.mpmuflfl
«=» «) im U eH o TT «**) I o a/ T a/^

ii^QPmjjpiwl,um?u,mDil£iJvnpianT5,uiivimmaaLimJLi'uti,5su\Jwa\jf!nmjjawl,uuwa» \|

(Chatbot) unWifimflia-aSaatfuauumiuivmaAm^flTiuiiiasmitvmlmi'iiaumiriwH'nu
^ i ■u <u u

Tfla^ujijniiaflfmsaitJ^^auannni^atjanajlutbsiJmiJm uasHwiHaavmmyivruaiimi.as
utmiaiifft^iltyvnitja^wuvisnjjnimtfnnalflaEh-agisflTn ■neuii uaswaiuaa maiasuibs^vis/nn 
niT^nwaaebuenmiivifl uasia^ftimiiilaamtJ^tJFmnn^uviib^nufbii/iij/nfl

S V



is.cn) merua

wajtmsutmauFhflnNafllujJw (Chatbot) iwaiilmpila^jjajmuei^unniWtfa^a 

fhu/usih aat:u‘uiyn'3nT3iLnl!ij,LlujvnL'ila-3^'U'MLnaT?ja^n'U‘3^u'uu1vnimiL6uiti,ci3ii^u<u'wwauIa'3 

IflmumbsiwuminiiaaijrnNqVijaEJ wu wflaum^vhmyqnwn (EDsr) n'lilamflla-aanifm Lias
V V I II

■uaannw1iifmwnLC,U'3n,ui«vn,'i'3isu,uipin'3*i vnA wa'taaafl/nl^nuija'Uanmhvi mupnijjanpia^a^ 
tfaua u.fismjJiJ^s^visnTwIum^'Mulm^w'l^'i'u auas?i'3waMnnii(^u]innu£iflinmtiuyifliiSi‘u

■U ■U 4*I V<ai 9J <L/ *=\ QJ V 16) 6) %/d | Cl d

iflsnnu uaswunnn?\j?vmaflnnTuaija'flawuQ^'imufn'W‘n3Jlvi3J\bs?ivis/nw3JinEJ-ro,uv
i s/

lo.sr) ^aa^nflvianmn^maumivnmriUj
I 9/

ffa^nfmanameiTu m‘5iimiim«,uuwa,uflnmjjaw1,u3Jwana5f!inHa'iaiufniaanu,uu
uasmmi ilfuibwuu vilaawvnivifll’uIaElviivijjnBau wvi'uia'3i'uti''3ljj'£!'3‘u‘iJit:jjiai<Ma^6!i‘3‘3U6invi!'u

s

rinHana^nem

utnyn-mnb emji’jowiiuufmTwmluainfmiNWiuiluan'Wtus Modular Approach 

iiua'inm‘3a^yi°'r5s;'U‘ugniif=mu|n?n'36ija'3Vi,UTa'3i,u (Organizational Knowledge Base)Ieia 

manimiwa'awasjwafnnsuu Al fnananviufnwana^ hnsrmaimfnenpiqj (Keyword Matching) 
iiasT^afMflnn'ijjvmij'uaEj (FAQ Tree) lurmFiaummu

%/ V \

vnu Laivnjnylwf'uw^'ua'UcinjjTsa'uivn-ja^nTji.Lci^tJfuiJi^'uaucilma'j WTurmaVivh
■U 1 <u

tfaaawflitniJ-fl'iwaiJinwifn'U (Standardized Q&A) maHistJijenimaflau^a^naimm^n'u
■US <*a «U

IfltwEJW^u.'imvruvi (Real-time) wasiba?ifwwnw?jiunn??ia?nmtiuvi,u*ifl!n ilisvtEjVmjtbsinw 

u,a«fifn-5f!muEj'-3£!\j‘l,ufmf!af!i,3a'3a-3flFmufsja^vt,uia>3Tu

cn.
cj I M i/a/

wavifn^mast^mj
B/ a/ cj d) s/ , a a/da 1/ a' v o o 1M a/

cn.©) tanvruivi vnawil/jupuTu a'nmmwiu,!)asim frnuism uassu.invn'ifmiinwiiJtyvn 
i{ia'awU«aEii'3anwa'5Ufisvruvi'3^vi

■u

cn.is) a^fn'3sniii^i?i'aeiauai3J^a3Jri6an^a,uw'ru5«la'3vn'3^n'uw,i'3E] vhHianwuivi?bunem
i i l a/^

I a/a a/csiaid o dJ ^ d

enuT5a,ui],upi'3Tu^n,ua,uyijjf5mjjenfiajjjina'3,iJU
4A <v

cn.cn) vtiba^tmiivm^aimna^mfiuwiimnmflBifTU a^f5muFianpiwsa'ul'unnil,'M5S’auci
■U 4S *U

uaKWJjfniuan^l'unTaiJfi'ijIi^TU

w o d

<sr. wiSTfipmsj^ni^

pmu'w-j'Mala'ua'Jwl'a'JTulueiTU/iCifnFi^a^muciK^nn'aT^Liil'umiil^f'U'uauawnuTsi'UTJ
<U ^ SJ

Chatbot ‘UnjaarrmaEjas do



^imai^a?inadi^amn^na,n^iwt!ansna^uaa'0'iifn''iija‘3'3vinibsrm«u i
(a-a^a) .....^3.^.... ................... (wDBTurm'il'jsjLfi'u)

(■umemuslu nmimi) 

(tuvI.J..^.... iaau...'aX.'...f'................ VI. PI.

laflraaaauia^af^aTinwa'n tuna'll#™ mjanfla^^ntiaiiuiJual3V|n\bsm‘j

(awa) .............. ^T.................... (wiT^mj'uqj'anvinimjai.ia)

OunaaM'UYi'u rayam)
, W cj (^) «=4I &f< (p^ \

(TUV1............. LFiaiJ............................ w.fl.............)

(ao^a)............. (wwa'U'unj^'ivivt'ua^ulil)

(tna'uviaai aai-alai)

(tuyi............. laau............................. vi.fl.............. )




