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<1-S 

ct.® n1"J"~~n~n"J""J":u-!uYJ~fl11:uf1~~.~tl 

~ e1~~1 L 11 t1n1~~ ~-ru.W ~ fl11:U f1 ~ L ~tl~ 1 nef 11~ 1~~~ B:U~ ~~~tJ"J"1 tl"~ LB v~ ~1:u 1,1, ti1'Yl1~~1~-!u 
'U , 

~.~e:ru11ti~1L'iJ'Un1"J"~~n~n~~:u~.:J ct .n1fl1~LL~1L~~~ t~vn1VItl~~1v"~~.€Jv~~~B.:J~1L'iJun1~B81.:JuBtl ~.:1\l 
ct.\v.<9> ~ ~~\J'W ~fl11:U~ ~ b ~ 'W"il1fl~ ';h~1-:! I. ~tlrlTVI'U~"fU bb 'U'U bl. 'UTYl1~ b if t1VI1fl11'U'J".HJ1tl 

bb"~nr;:i:uLthVI:U1fJ~B~fl1~~~n~n~~:ULL~"~.niJ.n1fl , ~ 

<t.®.® ~ ~vl1 bbt:-J'U.:J1'U bb"~~1 tl"~ LB fJ~ fl1'J"~1 I, U'U.:J1'U 1 ~:U fl11lJ~B~ fl~ B-:1 nu bb 'U1'Yl1.:J~1~ i'uYJ~ 
fl11:Uf1~ L ~t1~1n ~-JT<il'1~ 1. ~u n1"J"~~vh LL Utl'Wer~:u"~'Yl~ L Uti'U~ L i1~1:u ( BB'U 1"uLL"~VIcU1.:J1'U) 

'U ~ 

..., "" d 1 ..., dva v ~ 
fl1~\l~L~1tll.J~tl1'U'VI v1VI1111~/v1VI11fl~1~1'U (~1:U'Ylt:-J11\11~bVI'U~B'U) 

~ 

fl1'J"~~b~~m..JB't.J n~rubb"~ Btlb 'VI Bib ,J~ 1 ~b Vll.J1~~1lbb"~ b ~fJ~~Bfl'U~1'U1'U~ b i1~1:U 
, 'U 

fl1~~~vl1Lelfl~1~U~~ f1BUf11~~LI, \1~ I,L"~I,elfl~1~-!uYJ~fl11l.I~~L ~tl 1 ~~ b i1~1:W 
~ 

ct. b. en tl1VI'U~ 1-M'n1~~1L cW'U~B~ LLt9\"~fl~fl~~l.lt91B~'t.h~f1BU~1 tiel 81-:JtJBtJ~.:J.Q' 
~~ti~L1"1n1"J"~~n\ln~~:u 1llcU'Btln';h (9) 1'uvhn1~~Bfl~~ 
~Li1~1l.l1lJ'tJBtlfll1 cto fl'U~Bfl~.:J 
~ 

~ ~~.~ 1V1t1'1Vi' "-:~'Yl~L uvtl, ~.~ 1VIU1~ u~~~1t1~1u, ~.~ 1V1u 1~t~Vl~f'luun1ru ~.~."~ 
~ 

.col ..., ""' 

'Yll.I~'UU~Uti~"B~f1~f1~1:U , 
~~vl1bbUUtJ1~liJ'ULL~~bbU'U-!UcW~fl11:U~~L~'U 

ct.Q1 fl1~~1LcW'Ufl~f1~~:U~~~U.f1iJ.f11fl ct .f11fll~tlfl'J"BUfl":W~'U~~~~B 1tJcQ 
'U , 

ct.m.<9> .f11flfl"1-:l ~.:J'VIl~fl~.:JL 'VI'V"i:WVI1t.!fl1 , 
<t.m.® .f11flb'VIUB ~-:~VI1~L~t1-:J1VIlJ bb"~~.:JV!'J~~~rul"n , 

Q.l 4Qf d a.l QJ I Q.l o.J .Q 

<t.Q1.bn .f11fl~~1'UBBf1b\Jti-:ILVI'UB \l.:JVI1~~B'UI.Lf1'U LL"~~~VI1~BU"11~Li1tl , 
ct.m.ct fl1fll~ ~.:JVI1~tlfl1f'l~Li11l.I'J"1~ 

n1r~Vl'111 51l.l11fl~11. ti'Un111 'U~.:J'V!l ~~.:Jnr;:l 11 1cX 1 t~r~ -ru <il1~VI15fllt.!~ ~ 'UVJ' 1. Vl:W1~?ilJ 
~ 

L~tJ~1Ufl11l.lb~'U~BU~B.:J~1T;[1~ 
'II 



LFt~.!ln1~,Y~ii~m~3J'I.h:!~3J~bL~.!lbb":!tll)u11m~b~mnrua'4um~t;J.!l1U~:!UU~11£i'Ubl'lA 
b'WBn1~"-!ll'l:!bUt:J'U~~U~1-!lbLUU~~li'" (E-Service) ~:!~UJJiill1FI 

ct. CS: ~ f 'U '<\)' 1 'I~~ cJ( B 'I~~ vl 111 CJ '11 'W?! 1 tJ t:-J ~ fl 11 ~ ~ fl ~ fl 11 :W U. CJ fl I. U 'W 11 CJ .fl1 f1 1 ~ t.J r}( B 'I tJ 1 ~ fl e:l 'U i\1 t.J 
~ , 

IV 
"'>> I 2.1 Q.J <:>1 

11CJ~~I.e:lCJ~Bt.J1'l'We:lCJ~'l'W 

ct.CS:.@) [:.J~ ?l':iU fl11-ru~-:~ f111:WA~ I. ~'W~1ner I. ~1~1:W n~ f)';i';i:W?I':iU [:.J~ I. U'U11 CJ.fl1fl , ~ , 
ct.CS:.tv I.I.UUU':i~l.lJ'Ufl11:W~'l'WB1~ 11:Wn'l~BI.?I'UBI.I.'U~ (f)1iJ) 

ct.CS:.~ .fl1'WU1~flBUfl11~~n~n11:W 

cr.~.~ ~BI.?t'WB 1.1. u~~B-:~er-ru~1-:~61'1V1-ru 1.1. 'W1'Vl1-:~n11~~'W11. ~B~BCJB~n11~11. u'U-:nu~ B 1 tJ 
~ 

0 0 0 

0 Q Q lJ .c::t. i,.l ~ l.l~ !.1 ci Q 

fl 1 :W 'Vl1 'I VI~ 1 'I~~~ 11. 'U 'U fl 1 1 'W ~ 1 1 ru 1 ~ B I. ?I 'U B 'Vl1 'II. 'Vl fl 'U fll.l. ~ ~ ~ e:ll. ?I 'W B B 'U 1 ~ B 'l ~ CJ 'U ~ e:ll. (;1 'U tl VI :W 

fl ru?t:WU~ fl1U~1'U 1.1.~ ~~ 'U l.tlfl?I11VI~ fl~1'U tl ncJI B'l~1:W 1.~ B'U1 ~.yi rl1VI'U~ 1~CJ£1Lnru~ fl111 '\X fl~ 1.1. 'U'U 1.1.~~ 
, .., d!l ~ 

11t.J~~I.Bt.J~n11~~11ru1~-:~i1 

tv . I.I.'U1VI1'~fl11U1~~1~:w~'Wu1A1'~fl1';i i1~1u~t111tJ1m~~.~.~tr'~ 
11ifl1U~1'U 

~0 fl~l.l. 'W'U 

0 fl~I.I.'U'U 

tv) I.I.'U1VI1'lfl11?fe:l'Wfl111i-:~1'U1~UU E-Service ~B'l~TWfl:W1~1~1'UI.I.~~tJ1~1.lJ'Ut:.J~ 
d!l 

fl1:WVI1'1VI~1'l1~CJ611:W11tl~fl~11~'UU~1'UI.lUl'li~~B'l~1Ufl:W1~1~1'UI.I.~~tJ':i~l.lJ'Ut:.J~ 

(https:l/bohse.doh.go.th/) ~o fl~I.I.'U'U 

tv. I.I.'W1VI1'lfl11?!B'Ufl111i'l1'W1~uu E-Service i1~1'W~th1tJ1mvi'l.l.~ 
cY-:~11ifl1'U ~1'U 

d!l 

~0 fl~I.I.'U'U 

0 fl~I.I.'U'U 

tv 0 fl~ 1.1. 'U'U 

<9>0 fl~l.l. 'U'U 

0 fl~I.I.'U'U 



1R~~n1~~~n~m~1n..l~::'tf11~u~~u.a::tJn,mm~L.rJe>auua'IJ'IJm~1i~1'1J~::uua1~a'IJLVJA • ow • 

L~rln1~a.:~'VI:ath.J'1Jej~u~1.:JU.\J\J~~ia (E-Service) ~::~ufliifl1f\ 
~ ~ 

(9) . 

~. 

Q1. 

,' ' . ,•.fV ., ·' .... . c-,..,;. : ;· ;.;; . ·<:;.:.: ' . .. i•.;, . q ·, 

~ '••. ''-· .. {" )'l'l1Jv01,CSCW.~3~~1 ,> .. 1s:·">l· . :'''·· . >':: >"-/ · .• ~ 

iBLG1'UBLL 'U~ 1 'Uf111v11L il'W Lfl1-!lf111 1 Vfih.h~~'Vl5i11\~L ~v1 Vf~B'U L\IVJV ~o fl~LL'U'U 

f111 1 i~1'Ulbrl~~'U~1~ vtt.b tl.:l1'Ui11fl1:0 LL~~t.h~~1~'U ijfl11l-J~~ L \l'U 
'\.1 .... 

Li11~~1tJ 

~€lbG1'U€lbb'U~ 1 'Uf111v11LU'U Lfl1-!lf1111 Vfih.J1~~Vl5i11~L~€l1 Vl~tl'U b\l'VIV <9>0 fl~Lb 'U'U 

f1111 i.:) 1 'U bb n' ef -r 'U ~ 1-!l VI 'U
1 

1 tJ ~ 1 'W .f) 1 fl'f :0 bb ~ ~ th ~ ~ 1 ~ t! ij ~ 1 'W 
\1 .... 

~t111 tJt m~u.t918~ t:Wfl1'Utl1'U 

1:Jl1~ BL?t'WBLL u~1 un11~1L i1u 1r11 ~n111 '\Xljtb~~VJTI .n1-w L VJO v1 VI 0 fl~bb 'U'U 

~tl'U L~'VIVf1111i~1'WLLn~~'U~1-!l vtt.btJ~1'Wi11fl~ji LL~~t.h~~1~'W 

0 

A 

B 

I V ~ V 0 

e.J~~1~~€l~11fl1~€l.:lf!.JLG1'W€l fl'U 11fl1f!.JL?f'W€l11fl1~1~~ 
\1 '\.1 \ 

0 0 

11fl1~€l~~L~'U€l11fl1~1Vl~~ 
\1 , 

' .. 
,,; -;:-. 

1~ tJ f11lJVl1~V!~1.:j\J ~Vi~ 11 UJ1eU €l L?f'UB Ltlv-41~11 tJ.yi ~ 1'WV!~ f1 bfl rutf1 fl 11Vi ~11 ill 1i €l L?f'U€1~ 1'Wfl Wi11Vi , 
v11~ fl ~ Lb 'U 'W 11l-J l1hj' €l tJ n11-r v tJ ~ ~ ~ct Lb~ ~ fl~ bb 'W'U 1 'U LLt9i ~ ~~ 1~ v1:J U €l tJ n1'1-r v tJ ~ ~ mlo LL~ ~ f11l-J'Vl1 ~ 'Vi~1-!l 
~~~~11flJ1rl ~b~ Btl L~tJ 1 tff'VI~ f) Lttru6fl' fl~ LL 'U'U11l-J~ 1'Wfl illi11~ LL~~~ 1'W11fl1~1f1~~ 'U~ v l~'Wvvi ~ 1'U Lf1W, 

, \1 

~1'Uflilli11~Lb~1LYhJ'U L~ti'Vi~11W11Vlfl~bL'U'U{9}1lJ'U~~tJVl~flLL~~JTvllJfl~n1V!'UV1 ~~cQ , 
- ~TWflfllfl1'W f11lJ'Vl1~'ViGi1~~~~~11W1~1f1eUBL?f'UBVl1~~ TUb 'Vlfl'iifl tl1'Vi'U~ 1 Vl~1tl1VicWfl , 

Lvhnu~vm.1~ bo (Vin~u) 

- ~1'W11fl1 f11lJ'Vl1~'ViGi1~~~-w~11W1~1tt11fl111l-lv11~d cui e:lL~'WB n1Vl'W~ 1 VI~ 1J1V1't1n 

LVhn'U~BtJ~~ cro (~~'U) 

11l-J ®oo fl~LL'W'W 

1~tJvt~nLnru,1 t1fl11Vi~11ru1 th~nB'U~1tJ 

<9>. f11:W'VI1~'VI~1~ ~~~~L~Bf1lU'V'41~11tJ~l~'UB~TUL'VIflUfl1~~1~ 'VI~e:J 1n~Lflt.l~ ~1:Wfl11lJ~B.:!fl111JB.:I 
n1lJ'VI1~'VIGi1~ ~1lJiBn1'VI'W~lJ1 n~~~ 1~t~~BLnru,fl~LL ut~ ~~ LL~ ~cr fl~LL 'U'W~'U 1 u L utJ~~1uLnru'fl n11 

, \1 

~~11W1~1t!b 'Vlflilfl 

~. ~L~'UB11fl1~11J11tlU.~~~BL?f'UB~'t.!L~:w.~lJ (51lj) ~b'tJ'Utl1~ bt.J~U~tl'Vl1~11~f111 
\1 

{J\ . L~Bfl1l-l'Vl1~Vl~1~1'Uvt~ f1f111L -d e:l~~'U 1 'Wfl11~~L~ Bn~1'U~1~11 t1 1~ LL~1 fl1l-l'VI1-:J'VI~1~?f-:!1'W~'VlB1 t! 
\1 

n1";l~B";lv.:~";l1fl1 ";l1t.t~~LBtJ~LLGi~L~B'U 111~1.:~ €\ L ~Bv11L iit~n1";l'U";l1~LLGi~L uu'\J";l~ 1t.t~ut9iv";l1~n1";llJ1n~"~ I , , 



~. ~uth~l.l1ru 

1fl-a'lm-a~~n~m-al.l'l.h::'f!l.l~u~'lbb~::tlfiu11m-ab~mnru~~'Um-a1i'I1'U-a::uum~~'Ub'V1A 
byjeln1'a~\I'Vl::bUV'U~i''U~1\Ibb'U'U~~~~ (E-Service) ~::~'UJlijJl1fl 

~ ~ 

\l'\JU';i~lJ1ill~\litJ <91,~oo,ooo 'UTVl (Vl~\l~TU?Itl\l66?1'U'IJ1Vll1'1tJ) 

~. fi116l~l.IB'U~1'Ubb6l~fiT;ibUf1~1flb~'U 

f)';jlJ'VJ1\lVl~1\l~~~1tJ b~'Url1~ 1\l d1 tl~1''U~ 1\!1~?1 \llJtl'\J\l1tJfl';j'\J({1tJ bb~~ ~11~ 1\l'Vl~tlflill~ f)';j';jlJ f)1';i 
~ ~ 

~';i1~1'uvrr~~tJ'U~~-r'U~~\l1tJ~\ln~111~tJ~~bbti\ltJtlnbtlu rn \l1~ ~\led , , 

\l1~~ (9) ..J1tJf11~1\l~e:JtJ~~ ~o ~t1\lrl1~1\l~\lVllJ~ bde:J~1''1J~1\l1~~1biJtJn1';ibb~~?i\l~t1'\J\l1'WbtltJ';iUb~lJ 
~ ~ 

~1'W1'W (9)0 b~:W 1~LbfK1b?l~~.fl1tJ1tJ rno l'W cW'Ut:1~~1f1l'W~\ltJ1lJ1tJ~ruru1bb~~flru~n';i';ilJf11';i~';i1~~u~~,?l~ 1~{?l';i1~ v v , 

1'u\l1'Ub~tJ'IJ~tltJLbfK11~tJih1tJ~~LBtJ~ ~\led 
• ~:W1bfl';i\lf11';i i5n1';iVl~tl~tJ~tl'Uf11';i~1b'UtJ\l1tJ (Methodology) 

• bb~tJf11';iU5D~\l1tJ (Project Schedule) bb~~bb~'Wf11';ivl1\l1tJ~tl\l~fl~1f1';i 

(Manpower Schedule) 

\l1~~ ~ ..J1tJrl1~1\l~t1tJ~~ ~o ~t1\lrh~1\l~\lVllJ~ Lde:J~1''1J~1\l1~~1b'WtJn1';ibb~~?i\l~t1'\J\l1tJLtlu';itJL~:w 
~ ~ 

~1tJ1tJ (9)0 b~·lJ 1lXbb~1b?l~~.fl1tJ1'W bo 1u 'Wut1~~1f1ltJ~\ltJ1:w1ufKruru1b6~~flru~n';i';i~f11';i~';i1~f'U~?I~ v v , 

1~~';i1~1''1J\l1'Ub~tJ'U~tltJbLfK11~tJih1tJ~~6BtJ~~\ld 
• ~~f11';i~1b'UtJ\l1tJ~1~~tl'\Jb~~\l1tJ~B~ ct.rn b~tJ~tl\l~1b'WtJf11';iU';i~~1~lJ~tJthLfK1L?I~~ 

II 

~1'U1'U (;ll fl~\l 

• ?11tluruV!1bb~~e:JtJ?fc;j';jfl1 'Wf11';i~1b 'Wu bfl';i\lf11';i 'W~B:Wbb tJ1'Vl1\l1tJn1';ibbm ~uruVl1 , v , v 

• ?J\l~~\l1'U~vl1b?l~~bb~1 bb~~bb~tJ\l1tJ~~~tJ5tw11 'U\ll~~B 1 tJ 

\l1~~ rn ~1tJrh~1\l~tltJ~~ ~o ~tJ\lrh~1\l~\lVllJ~ Lde:J~1''1J~1\l1~~1bcUtJf11';ibb~~~\l:WtJ'\J\l1tJLtltJ';iUb~lJ 
~ ~ 

~1'U1'U <910 b~·:w 1lXLLfK1 b?l~ ~ 1lXLL£A'1 b?l~~ .fl1 tJ 1 tJ <91~0 l'U cW'Utl ~~1f1l'U~\l'U1:W 1 tJfK t1Jt1J1bb~~flf:U~f)';i';i:Wf11';i 

~';i1~1'u~r~~ 1~~';iT<\l-r'U\l1tJb~tJ'U~tltJbLfK11~tJih1tJ~~bBtJ~~\ld , 

• o"" vd 21 ~ 
~~f11';i~1LtJtJ\l1tJ~1:W~tJ'IJ L~~\l1tJ~tJ'Vl cr.~ LL~1 L?l';i~ 

• ..ij~vl1';i1 tJ\l1tJ?ITUlJruVl1bb~~e:Jtl?lc;ic;ifl1 tJf11';i~1b 'W'W bfl';i\lf11';i , v , 

• 
CP>o. e1'~11fiTLI-ru 

cr-r'\J~1\l~ ~~tl\l~1b ih.!\l1'U~1:W~tl'\J b ~~~tl\l\l1'U 1lXbb~1 6?\~~~l:wb 1~1~nlV!'U~ Vl1n 1l.lbb~1b?l~~{?l1:W 
~ 

tl1Vl'W~~';i~'U 11{?11lJ~ruru1~~fln~1bU'Wf11';i ~\led 
, v v ~ 

(9)0.(9) n';iruvi ~f'U~ 1\!1 tJ~ 1\l~1\l1lX ~5 uvl'1B n'Vle:J~Vltl \lb~tJ 1li1~ 1''\J tl'U ru1~~1 n61'1'l! n:w1~';j:o1u b6~ ~ 
~ ~ , v .... 

, , 



1A~ ~ n 1~~ ~ fl" n ~~1n.h::"!11J;1 U. "~u.a::tJfitmm~b ~ mtu'Ua'U'Ufl1~ 1oU-!11'U~::'U'U a 1~a'U b 'Vlfl 
' ~ ' 

LYlvm~a~'Vl:aUti'Ue7~u~1~U'U'U~~ia (E-Service) ~::~u.nij.n1A 
u u 

@O.lv fl1ru~-ru..ij1-:J 1&J~1:W1'HWll-:11'U 1 Vlbb~'"Jb~1~.f11tJ 1 'Ub 1(;11~rlTVI'U~VI~B1lJtJ!j{J~~1:WG1'~~1~81~ 
~B'l-ld-:~ :V'Ubth.lb'l-1~1Vfd1~rhtl~u ~1b~EJVI1EJ VI~B~11i~1EJI.bn~11:il1~ ~~u:il1~~B.:J~11~~1tl-ru1Vfbl.n~11:il1-:J 

~ 'U 'U 'U 

1'UB~11~BtJr;t~ o .@o ~B-:Jl-:Jb~'U~1:wG1'ruru1 '11ut1~~1rr)'U~fl1Url1VI'U~b1r;t1bb~lb~1~~1:wG1'ruru1 It,./.... (l.l QJ 

IV o IV """ 
cilcil. 1Jilfl1Vi'U~fl11LL£i~.:JLeJfl61T~Vl1\1~1'UL'VIfl'Ufl 

tJ~ 'Wi 8b~'U8bb"~-:!b8fi~11~1:W11tJ~~ bB tJ~i BrlTVI'W~ (9)(9) 1 'Ul'U~·'Ub~'U811f\1 b .W'Bl ivll'Ui Bll~ 
'U 'U 

tl1~flBUfl11~~11tu111fl1~1:WV!~flLflru,1 'Wfl11~~11tu1~~L~Bfi~BL~tlB 1~vih1tJr;t~LBtJ~ ~-:~d 
(9)(9) . (9) bbe.J'ULb~~fl~tJ'YI5fl11~1bti'U-:J1'UU1~~1G1':W~'U5bb~~fi11U~Vl11fl11~~fi11~8'YI1-:J L'iib~tJ~i1l~tJ , 
(9)(9) .~ Lbe.J'Ufl11~1 L ii'W-:J1'W~\9lJ'U11~'U'Ul Lfl11~'Y1fl11:W bfl~B'U 1 Vl1 b ~-:~G1-:~fl:w (Social Listening) 

CPlkl e.l6l~fl1fl'lT\J~lfl'~'U 

(9)®. (9) m i-:J1'U 1~ bbtl b ..ij1VltJ1~ fl1:W'Vl1-:!Vl~1-:JcvY-:!~1'U fl~1 \1 bb(;I~~1'U.fllJ.fl1fl11:W()-:~ti'!u b Vl:W1 b ~11 ~ bb 'U1'Vl1-:J 
'U 'U 'U 

bL~~~'W~B'Ufl11l ~-:11'U1~'UU E-Service 1 'Ufi11~'U~~1'Vl~ L UtJ'UL U'U~1uL Vl:W1 nUfl1:W'Vl1-:!Vl~1-:J 
'U 

(9)~.~ I.~B11'U11:W~Bl~'UBI.L'U~Lb~~th1tJtJ-r'Utl1-:~1~u'U E-Service 1Vf~B'U~'UB-:Jn'Ufl11:W~B-:Jfl11~B\I , 

m ~\11'U:w1n~-:~~'U 
'U 

(9)®.rn LyjBbLffi ~i:lnrvt1~1nrn ~-:!1'U~~-:! 1 'ULL~~~.fllJ.fl1fl b ~Bt111 tJtJ-rutJ1\Ifl11l Vl'U~fl11l Vf~~-:1~'\.J 
Q~ 'U 'U , 

tf 

IV """ """ CP>m. t1 eJ ~HI'J'U61VH5 

1 'Ufl1ru~i1 L VIC9l"\l11. tl'UB'U 11if11~VI~fiL~ tJ\11~ Vl~t!lJ~UI:f11fl 1~ 1 ~vht '\Xn1:W'Vl1~VI~1\111i~1:W11tlb i1vh 

« qJt!J1~ 1\J 1~ 11:wf1" n1ruvf1~ 1'u ~ ~" 11\Jutl 1~:w1 ru 1ll L w CJ-:~cw B Vl~ B bJ1~~u n11~ ~{;111\J'U tl1~:w1 ru 1. ~ B n11 

..ij~-.ij1'lfl~-:Jd fl1:W'Y11'lVI~1'1~8~'11'U~'Vlt1'Ufl11tJflb~flfl11-.ij~-.ij1'11~'Vlfi~'U~B'U L~tJtJ~'Uie:Jb{;1'UB1lliH1'Yitl~LbtJ\I 
, 'U 

Vf~8b~tJfl~8\J~11i~1tJbb~~~1b~tJVI1tJl~ 1 ~\J~'U 

1 f -lf'/8-
I , 



• 

0 

U~~n1An~~~1~~~1~ 

b~v~ tJ~~n1~'i1fl1~1~ 1fl~ -:m1~~~n<\ln~~~u~~!ij~~bb<\l~ bb~~t1nu~n1~b~v~uu~utm1~1~~1u~~uu~1~~u b~A 
q ~ q 

d .Q i/CV i.f <:>. <::> Q..l Q..l Q 
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n11~1'l LA'Nn1'~"n1ijn11:1Jth:eu:tJ~LL1ij'lLLa:tJihmn11Ll!Jeau'Uauun,,1.,1'l,'U1:lJ'Ua11auLvtALl!Jan11 , -.! • 
!II !II 

fNVI:L ijfJ'U~:-Ji'lJ1ij1'1LL 'U'U~~\1~ (E-Service) 1:~'Ufliln1f\ 
~ ~ 

f I \ tl I ~ 1.1 

fl1lJ'Yl1'1VI~1'1 ~'l~tl ltJ\lL~tJfl11 "flilJ" ilrt111Jl.h~~'lfl~~ 'lh~fl1~11fl1~1.:! lrt1'lfl11~~ 
!II ' !II ' !II !II 

n"\1 n 111l'th~~1l~ LL ~.:! LL~:::'l.J f=hj~ fl11L Vlv~U'u~tJ'Wfl11L6lf '11U1~tJU~11~UL 'VI fill L Y1e:~n1 1~'l'Vl~ L ut~ue-J-ru~1'1 , 6.J , ~ 

!II ~ !II 

LL'UtJ~~vi'~ (E-SeNice) 1~~'U3Ji1fl1fl ~1tJiti'l.J1:::fl1~11rl1BL~fl'Vl1eJUn?l (e-bidding) t911lJ11tlfl11 ~-1\l 
Q !II "-' <v ~ 

'U1f111~1'Uth~~1~1JYf\.Ju ~1U1U &J .. :nu 
!II ... ' ... 

L~ tJiltUBLL '\.J!::U1LL~~"tJ tltl1VI'U~~.:! ~t:l 1 'l.Jil 

&J.&J 6(1 B'UL ~~1"tJe:l'l.:J1'\.J 

&J.~ LL 'U'U luL?t'I.Jv11r11~tl1VI'I.J~ 1 ;L 'U1~'U'U~~~B~~~1.:!fl1rl-r\i;1tJBL~fi'Yl1BtJfl~ 

&J.6Yl LL'U'U~tyty1"\11'lvl1"tJv'l 

(9).~ LL 'U'UVIU'l~tlrl1U1~ tlt! 

(&J) Vl~n'l.J1~nu~t1Jt1J1 

&J.c:t U'YltJtl11J 

(~) fl11i~~11-:Jfl11LL~'liuv~1.:JLtJ'\.Ju111J 

... 

&J. t> LL 'UUUqj~LBfl~11~rl1VIt!~l1L t!1!::'UU~~'dv~~~1·tfl1rt-r!;1tlBL~n'Yl1BcUn~ 

.,.. "..; il 

m. f1Wfl11'UflCUB'l~fJUCUDLit'UD 

~.&J ilr111lJ~1lJ1'HW111Jfl!)VI1J1tJ 

~.~ 1~djt!URrl~;lJ~:::~1tJ , 
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4 v ~ v 
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II I I t 1 1/ t,.l 
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"" d "" ~ ... 
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~ " .... 

Li11:ULt.ln1~'\.J-s~n1~11fil1BL~n'Vl-sviln~flf'lil 
• .., 1.1 c! " I • II " ' 
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1.11 " " I tJ _,! tJ I 0 tJ 
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.... 'U , 

1.1 0 1.1 t 0 1.1 I " " 1.1 

~ CJV'U'UB L~tJBVi~'U'UtlL~'UBL u~uu u'U'UB'~ "n~n1~11:Ufl1" ~, v'li1Rru~lJ'U11~'1i1 .<9)0 ',] v , 
I " t II I 

(<9>) f111rl1VI'U~a~~1'UL'Uf111L'V111l.Jfl1'VB'I~atyt;y1 
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~ ... \J \J , 

(~) n1ru~;B~1n~'li rl1VI'U~L;~L;1~1lJ;111tJL~11tJVI~'ILD'U~L;1~1l.l;1VI~n 
n~n1~~1l.J;1,r'U;fl'IL;t-J~'I1'U~fl'I~L;1~111;1VI~f1~1tJL~tJ1LlJ'Ut-Ja'I1'U'U€l'ln~n11~1l.J;1~~'U;BL~'Ufl 

\1 
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v \1 v 
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\1 \1 ~ 
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\1 • ~ 
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\1 • • ~ 
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.., II I I 1.1 Sl I 
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d • d 

~VIU1tJ~1'U'tleJ~'i!n1VI'U~ 1 ;L iJ'W1'U~'U;eJLa'UeJ (9) utJ~Vl'U L ;'ULL~fl1WU~'\.!f"lf"l{;l~~~1Y~~'U~l1lJfl{)VIlJ1tJ 1 'VItJ 

V11fll'U~'U;vLa'UvLiJ'U~1~1~tJ~L1"1~fl1lJnWJ'U151n~n11~1n1VIU~L;il~uf"lf"l"~'U~LJLLa~~~1'U~n11L~'UnLJ 
• • d 
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1.1 • f I II I 
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~ II I &I &I 

L~v'U'Vi')'ttf11f"lll n1riHl1.VIa1lJ11f:lV'U~uu.a~~!1'U~n11L~'UVeJ'U 1 tJBn (9) u 1~ / 
" I " I II " I I 
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11tJ~1'U~ULLa~~~1'U~fl11L~'UflUfl1lJYrWJ'U151n\lfl11;1 ~~Bfl1ru~~'U;eJLa'UvLiJ'UU~Uf"lfl"~~~~~~'U~11lJ 
d • 1- 'U , 

fli1VIlJ1tJ~)1~'th~L'VI~~~V~ 1~iifl1111tJ~1'U~ULLa~~~1\J~fl11L~'U L ;'W'OJTHU1fl11nTVI'U~lJ"R1'tleJ~ 
~ ~ \1 

.., · . tl J.l I I IJ' t.l I I &/ I I 

YJ'U'OJ~'Vl~L u vu 1~ v t:JV'U'tlvL~'UeJ'OJ~~ eJ~ii'Vlu~~'Vl~ L UtJ'UViL~tJn~11~lJ"fl1VI'WLL"1 ru 1'UViV'U'tlvLa'Uv 'lll~i1 , I ",] . , \1 , 

I &I 

fl11 (9) {;l1'lJU1'Vl 

" II " I I " " 

6Tl. ri1VIfLJfl11~~~eJ~~'OJ1~f"l'i~VIil~Viii1~L~'ULn'U ctoo,ooo LJ1'Vl~u1tJ n1ru~ 
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L~ti{P~eJ~iiL~'UeJ1flf"l~LVIaeJ 1 uuru;ai5'U1f"111L iJ'UlJ"R1 (9) t 'U ct 'tltl~lJ~R1~LJtJ1~lJ1UJ'tleJ-'l Lf"11~fl11VI~B11tJfl11~ 

u 'U \1 

~'U;vLa'UvL'UI.I.~l"~fil~-'l LL{;l~VI1flLVl.I~~'U~fl11~~~B~~;1~VI~vLtl'U~"1;-itJfl11fl~LaeJfl'OJ~;B~LLa~.:tVIU.:J~B 
\1 \1 

'iu1eJ.:tU(l!~L~'UeJ1n~iilJ"R1~'Jn~11Bnfl~'JVI;j'Jt'Wi''U"'J'U1llL'U~qJ~1 
It.- t t,l I I I I 

ct. n1ruVi~vu'tleJLa'UeJ 1lliilJ"f011a'Vl5'tleJ~n\ln11VI~v'VJu~~'Vl~ L uv'U vt~eJii LL~11lJ 
\1 \1 , , 

L ~tJ~'Yiv~\1~ L ;1~'U;vLauv la1lJ11f:l~1 L il'Wn111;~.:J-d' 

(<9>) n1ru~~u;elLa'UvLiJ'Uil~tJf")fl"~~~{;r.:J~'U~1:wnf1vtlJ1v1'VltJ Vl~v 
\1 • ~ 

I II • .., I " I 

'4flf"l"B11lJ~1ViClar.lqJerf1~1YJtJ ~V'U'tlvLaua~1ll11()'tleJ1'JL~'Ua'UL;ia 1~v~a.:Jii1'JL~'Ua'UL~a (9) L'U ct 'tleJ'J 

lJ"R1.:tutJi~lJ1ru'tlB~ Lf"11.:Jn11VI~a11 vn11~~'U;B L~'Ua 1 'Uu~"~r~.f.:J \)~ L .OuauL ~tl~i5'U1fl11.fl1 v t utJ1~L 'VI~ 
Vl~eJU~,;'VlL~'U'Vl'UVI~eJU~,;'VlL~'U'Vl'UVI~fl'Vlfnvffi;'i'UeJ'lJfi'1~1L;tJ1~fleJLJn~fl11L~'U'Vl'ULvJeJn11Vi1W~~ LL"~ , , 1 a~ 1 

t,l I I I I 

tJi~fleJU51n\lrlltJ1~ fl'Ut911lJtJ1~fl1~'lleJ-:li5'U1f"111U VI.:JtJ'i~L 'VI~ 1 'VltJ t911lJ11tJ~eJLJ~~'VIL~'U'Vl'UVi6'U1f"111Lb VI-:! , , 
t.f ~~ t I I I 
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II I I t.t I.., • .., I .., 
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(l£1) fi~W~~lJ;flLC1'UULlJlJU~Ufilfil~~~~~Y-3~'U~11lJfi11VIlJ1~t9i1-3tJ~~LVI~ Vl~fl 
~ , ~ 

I i.l tl I ~~ I l.f I 

Ufilfil~fi~~lJ~TVin1~~ui.1ru6ij1~1vm ~~u'tluLauua1111~n'tlu1~L~uauL;ia 1~~t91a~ih~~~uauL;iu @) 'lu c;:: ~m~ 
• u ~ 

lJ~~1~utJ~~lJ1W'tle>~ Lfil1-3fi11VI~B~1 vn11vi~u;u LC1'U u t 'ULL~~~fil~~ ~~ L uu~'UL ~uv15'U1fil1~.rnv 'lutJ1~L VI~ 
Vl~uu~,;'VIL~lJ'VllJVI~tlu~,;'VIL~'U'Vl'UVIan'Vlfnvvi't;-ruu'Uf\'1~1'l,.;'tJ~~ntlun~n1~L~lJ'VllJL~Bn11n1rll6ijv LL~~ , , '·~ . 

II I I f I 

tJ~~fl UUfi1fl~fllU1~n'Ur;11lJ'U1~fl1~'lleNfi'U1fil1'lLL Vl-3th~L VI~ 1 'V1 V W1lJ11V;uui,;'YIL~'U'VIlJfill1.11fil11 LL \N ' , 

uun'1{91L.;tJ~~nuun~n11L~'U'VI'UL~un11Ynrll6ij~LL~~,_h~nuufi1n~~1tJ1~nu{;11lJtJ1~n1~'tlu-35'U1fil1~n~1-3 
.-·~ , , 

~l1.:ttJ1~L'VI~tT'U C911lJ11V~BU~cJ'Vl~filJ1fil11fl~1-3~1-3tJ1~L'VI~tT'ULL~.:tLiV'UL,.;''V111U L~~~'<il11fU1~1fiVfl~L~'U 
• I I I II 

11lJ'tlfl~1-3L~'U~'UL;fufi,hun-31'ULVIqJfU1fl-3 VI~UViri1Ufi-31'UC11~1-ru1U-3 (fi'SM~-rulJUUB1lJ1~~1fi~1'\Jn 

-31lJLVI~) ~-3flflfiL~LLn~~'U;BLC1lJtl UUfi-3i''U~'U;ULC1'UB1~LnlJ ~o l'U 

ct. fi~W~~lJ;ULa'UUL\j'UU~Ufilfil~~..ij'~CJr-3~'U~l1lJf11lVIlJ1V{fi1~tJ'S~L'VI~ Vl~fl 
~ , 6J 

Ufilfil~fi~111111v1ij1;~tli.1nt6ij1~1'VlVC911lJ;fl l£1 ;B m LL~~;el ct (\£>) lJ~~T"il~;tl-3LU'U1tJw111BVI11LL~fiLU~V'U 
1 a~ ~ 

L~lJ~1~1W1lJtJ~~fl1~v1fi'U1fil1'SLL~~tJ~~L'VIf'I1'VIVtl1VI'U11L'U~1-31~VI-J1-31lJv1L~~I.L'n~th~n1~LL~~L€JfiC11~ 
~ ~ ~ ~ 

t1"S~fl1~11fil1LlJ~~UU~1l~fl~~"\11~111fil'i'\1~1V€h~nVI'St1UfiC1 (e - GP) ~'Ui1'-3i''UL?I'UB11fil1 ... 
~-3ll ~~'U;tlLC1'Uel'<il~{;~tl~~'ULflflC11'S~LLC1~-3L;L~'Ui)-3;fllJ~L~V1nU11~~1C1'Vl5 

·~ ~ ~ , 
II I I l.f I 

~a~n~fl1~1.L~1LL~1fi'SW tJ"S~naunuLUfiC11'S~-3fi~11~~VIfl-3~1'Ufl11-i'U'Sfl~tp11lJ1~LUt1Ufi'S~'Vl~1~ 
• I II I .... I "' l 

fi11W1-3th~L 'Vl~11111V fi1'ScSU1'€l-3 Lflflft11 \1. f'l. l€>ctm~ LL~~YiLLfl 1 ttl L ~11 L~lJ tl1VI'U11 L~tl"\l~Wfl~~'ULflfiC11'S~-3 
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